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INFOSYS AUSTRALIA ACHIEVES ENHANCED CMMI LEVEL 5 QUALITY
STANDARD
Melbourne, Australia: Wednesday, 29 October 2008 – Infosys Australia has
become one of the country’s first IT services companies to achieve the Software
Engineering Institute’s CMMI® Level 5 Version 1.2 (with IPPD), the highest standard
available, suggesting Infosys Australia is among the very best IT services companies in
the world.
CMMI is an enhanced version of the Capability Maturity Model that integrates various
other frameworks created by the Software Engineering Institute. It is being adopted
worldwide by leading IT organisations as a benchmark quality standard. In Australia,
CMMI is rapidly gaining prominence, with many of the country’s top 500 companies
starting to look for CMMI compliance from their service providers.
CMMI assessor Edward Weller carried out the month-long appraisal in September 2008
covering all 22 process areas. Infosys Australia first achieved CMMI Level 5 in 2005.
With version 1.2, SEI has made the assessment process more stringent and requires
reappraisal process every three years to maintain a current rating. Infosys is one of the
first Australian companies to achieve the new higher standard. Parent company Infosys
Technologies first achieved CMM Level 5 in 1999, CMMI Level 5 in 2002 for Chennai, and
got the newest Version 1.2 appraisal in 2007.
The assessment included a detailed analysis – comprising 543 review hours and 15,948
separate observations in 22 process areas – of Infosys Australia’s operations in
Melbourne, Sydney, Brisbane and offshore operations. The assessor highlighted Infosys
Australia’s corporate values, an open culture, transparency and a work environment that
cherishes quality as its most outstanding strength in meeting the high standards of the
appraisal process.
Gary Ebeyan, CEO of Infosys Australia, commented: “We are extremely proud to have
achieved a standard of CMMI Level 5 Version 1.2. It demonstrates Infosys Australia
operates at world’s best practice and that both the onshore and offshore components of
our Global Delivery Model perform at the highest levels.”
The benefits to Infosys Australia’s clients of working with a company whose processes
have been CMMI Level 5 rated include service excellence, predictability in delivery,
increased productivity and better quality. Increasingly Tier 1 companies are also required
to show that their entire supply chain is CMMI Level 5 rated in order to compete for
government contracts.
Edward Weller, President of Integrated Productivity Solutions, LLC, added: “Once again
Infosys Australia has demonstrated what Level 5 is about – continuous improvement.”
Mr. Weller, an SEISM Certified SCAMPISM High Maturity Lead Appraiser, recently led an
appraisal of Infosys Technologies Australia Pty Ltd that resulted in a CMMI Level 5
rating.
“I have been the Lead Assessor / Appraiser for Infosys Technologies since 2001 and
Infosys Technologies has shown improvements in every appraisal in terms of process
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definition, tools, and measurable performance. The Infosys Australia organisation has a
clear appreciation of customer needs that is reflected in customer satisfaction as a
critical goal and measurement of critical parameters that contribute to this satisfaction.”
CMMI and Capability Maturity Model Integration are registered in the U.S. Patent and
Trademark Office by Carnegie Mellon University.
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SEI and SCAMPI are Service Marks of Carnegie Mellon University.
CMMI is a registered trademark if Carnegie Mellon University.
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About Infosys Technologies Ltd.
Infosys Technologies Ltd. (NASDAQ: INFY) defines, designs and delivers IT-enabled
business solutions that help Global 2000 companies win in a Flat World. These solutions
focus on providing strategic differentiation and operational superiority to clients. Infosys
creates these solutions for its clients by leveraging its domain and business expertise
along with a complete range of services. With Infosys, clients are assured of a
transparent business partner, world-class processes, speed of execution and the power
to stretch their IT budget by leveraging the Global Delivery Model that Infosys
pioneered. Infosys now has 100,000 employees in over 40 offices worldwide. Infosys is
part of the NASDAQ-100 Index. For more information, visit www.infosys.com.
Infosys Safe Harbor
Statements in connection with this release may include forward-looking statements
within the meaning of US Securities laws intended to qualify for the “safe harbor” under
the Private Securities Litigation Reform Act. These forward-looking statements are
subject to risks and uncertainties including those described in our SEC filings available at
www.sec.gov

including our Annual Report on Form 20-F for the year ended March 31

2007 and our other recent filings, and actual results may differ materially from those
projected by forward-looking statements. We may make additional written and oral
forward-looking statements but do not undertake, and disclaim any obligation, to update
them.
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