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PRESS RELEASE 

Infosys Technologies Cited as a Leader in North American 
SOA Systems Integration Services Market by Independent 
Research Firm 
 
“Highest” Satisfaction Scores from its Reference Clients, “Strong SOA Services Practice in 
North America” and “Toolset for Accelerating SOA-based Engagements” Contribute to 
Placement 
 
Bangalore, India – May 11, 2009: Infosys Technologies Limited (NASDAQ: INFY) today 
announced that it was named a leader in the North American Service-oriented Architecture 
(SOA) integration services market in the May 2009 For rester Research report, “The 
Forrester Wave™: North American SOA Systems Integrators, Q2 2009.” 
 
The Forrester report stated that “Infosys had the highest satisfaction scores from its 
reference clients, and this high level of satisfaction has earned the firm a place as one of the 
‘Leaders’ in this Forrester Wave.” 
 
“Forrester’s research indicates that SOA is becoming the standard approach amongst the 
leading users of IT in North America, yet there still exists a significant gap in knowledge 
regarding how to successfully deploy SOA-based systems,” said Shreyas Kamat, AVP and 
Head, SOA Practice, Infosys Technologies. "We believe the ratings in this report reflect that 
Infosys has a successful track record coupled with a l eading strategy and the technical 
expertise to help companies leverage the flexibility, cost and se rvice benefits of SOA to 
transform their enterprise.” 
 
According to the report, Infosys has “made significant investments in SOA capabilities, 
processes, and accelerators, which has shot them to the top of the pack...” Additionally, 
Forrester highlighted that Infosys, as an integrator, has a “very strong SOA services practice 
in North America, and its toolset for accelerating SOA-based engagements has helped it to 
win work over competitors.” The report concluded that “Infosys is becoming a trusted brand 
in North America for SOA systems integration capabilities.” 
 
About Infosys Technologies Limited  
Infosys (NASDAQ: INFY) defines, designs and delivers IT-enabled business solutions that 
help Global 2000 co mpanies win in a F lat World. These solutions focus on providing 
strategic differentiation and operational superiority to clients. With Infosys, clients are 
assured of a transparent business partner, world-class processes, speed of execution and 
the power to stretch their IT budget by leveraging the Global Delivery Model that Infosys 
pioneered. Infosys has over 104,000 employees in over 50 offices worldwide. Infosys is part 
of the NASDAQ-100 Index and The Global Dow. For more information, visit 
www.infosys.com 
 

http://www.forrester.com/%20Research/Document/0,7211,46713,00.html�
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Infosys Safe Harbor  
Statements in connection with this release may include forward-looking statements within 
the meaning of US Securities laws intended to qualify for the “safe harbor” under the Private 
Securities Litigation Reform Act. These forward-looking statements are subject to risks and 
uncertainties including those described in our SEC filings available at www.sec.gov  

including our Annual Report on For m 20-F for the year ended March 31, 2008, and our  
other recent filings, and actual results may differ materially from those projected by forward-
looking statements. We may make additional written and oral forward-looking statements but 
do not undertake, and disclaim any obligation, to update them. 
 
For further information please contact: 

The Americas 
Daylan Burlison 
Infosys Technologies Ltd, US 
Phone: +1 646 254 3141 
Daylan_Burlison@infosys.com  

Asia Pacific  
Bani Paintal Dhawan 
Infosys Technologies Ltd, India 
Phone: +91 80 3913 4511 
Bani_Dhawan@infosys.com    

Australia 
Cristin Balog 
Infosys Technologies, Ltd, Australia 
Phone : +61 3 9860 2277 
Cristin_Balog@infosys.com 

EMEA  
Antonia Maneta 
Infosys Technologies Ltd, UK 
Phone: +44 0 207 715 3499 
Antonia_Maneta@infosys.com  
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