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PRESS RELEASE 

Infosys Helps QSI Streamline Business Operations 
Leverages its Proven ERP Capabilities to Enhance Revenue and Productivity at QSI 
 
Bangalore, India – November 24, 2009: Infosys Technologies Ltd (Infosys) and Quantum 
Solutions India (QSI), a Contract Research Organization (CRO) today announced the 
successful implementation of Microsoft Dynamics NAV 2009 which will enable better data 
management, harmonized processes, enhanced data security and reduce delays due to high 
manual dependence at QSI. 
 
Infosys recommended and implemented Microsoft Dynamics NAV 2009 at QSI for its 
flexibility, scalability, usability and reduced total cost of ownership. The company further 
integrated Adrenalin (Adrenalin eSystems) to address QSI’s Human Resource and payroll 
management requirements. Through this program, Infosys has enabled QSI to achieve 
process standardization, faster transaction processing, efficient resource allocation, and 
reduced manual effort across financial management, sales and marketing, and resource 
planning.  
 
Following this deployment, QSI was able to drastically reduce the invoice preparation time 
and significantly improve the data accuracy of invoices, leading to increased revenue and 
productivity for the company. 
 
“For a complex domain like CRO, we collaborated with Infosys to leverage their proven 
capabilities in ERP and their cross-industry expertise across the Microsoft Dynamics product 
suite,” said Apurva Goswamy, CEO, QSI. "The newly implemented ERP, Microsoft 
Dynamics NAV 2009, has streamlined and standardized our business processes, helping us 
improve our margins by demonstrating where the slack is, improving productivity, providing 
seamless information flow, and allowing  faster and more accurate reporting.” 
 
Commenting on the relationship and the successful completion of the project, Ravi Kumar S, 
Vice President, Enterprise Solutions, Infosys Technologies said, “We are pleased to 
announce the successful completion of this program with QSI, thereby helping the company 
achieve its strategic growth plans. We continue to focus on the India market, leveraging our 
global technology expertise and proven capabilities in ERP implementation.” 
 
For more information on Infosys’ Microsoft Dynamics Practice, please visit: 
http://www.infosys.com/msdynamics 
 
 
About Quantum Solutions India (QSI) 
Quantum Solutions India (QSI) is a quality driven Contract Research Organization (CRO) 
serving the pharmaceutical industry and specializing in Pharmacovigilance/drug safety 
service. For more information, visit http://www.qsi.in  
 
About Infosys Technologies Limited 
Infosys Technologies Limited (NASDAQ: INFY) defines, designs and delivers IT-enabled 
business solutions that help Global 2000 companies win in a Flat World. These solutions 
focus on providing strategic differentiation and operational superiority to clients. With Infosys, 
clients are assured of a transparent business partner, world-class processes, speed of 
execution and the power to stretch their IT budget by leveraging the Global Delivery Model 
that Infosys pioneered. Infosys has over 105,000 employees in over 50 offices worldwide. 
Infosys is part of the NASDAQ-100 Index and The Global Dow. For more information, visit 
www.infosys.com.  
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Infosys Safe Harbor 
Statements in connection with this release may include forward-looking statements within 
the meaning of US Securities laws intended to qualify for the "safe harbor" under the Private 
Securities Litigation Reform Act. These forward-looking statements are subject to risks and 
uncertainties including those described in our SEC filings available at www.sec.gov including 
our Annual Report on Form 20-F for the year ended March 31, 2009, and our other recent 
filings, and actual results may differ materially from those projected by forward-looking 
statements. We may make additional written and oral forward-looking statements but do not 
undertake, and disclaim any obligation, to update them. 
 
For further information please contact: 
 

The Americas 
Peter McLaughlin 
Infosys Technologies Ltd, US 
Phone: +1 213 622 4949, Ext 206 
Peter_Mclaughlin@infosys.com 

Asia Pacific 
Sarah Vanita Gideon 
Infosys Technologies Ltd, India 
Phone: +91 80 4156 4998 
Sarah_Gideon@infosys.com   

Australia 
Cristin Balog 
Infosys Technologies Ltd, Australia 
Phone : +61 3 9860 2277 
Cristin_Balog@infosys.com 

EMEA 
Antonia Maneta 
Infosys Technologies Ltd, UK 
Phone: +44 0 207 715 3499 
Antonia_Maneta@infosys.com 

 


