PRESS RELEASE

Infosys Launches New Offering to Improve IT Infrastructure
Reliability and Efficiency
Infrastructure testing services to assure business readiness and optimal IT performance
Bangalore, New York, London, Sydney – July 25, 2012: Infosys, a global leader in
consulting and technology, today launched a new offering for infrastructure testing. The
offering comprises a range of services that span the entire infrastructure life cycle — from
new hardware deployment and integration to migration and operations. Companies can use
these services to comprehensively test and assure the business readiness and performance
of their IT infrastructure during major changes such as datacenter consolidation,
virtualization, and technology upgrades.
Speaking on the need for such an offering, Rona Shuchat, Director, Application
Development, Testing and Management Services, IDC, said: “As enterprises are
challenged by deployment of increasingly diverse technologies including virtualization,
collaboration and cloud, there is a growing urgency to validate, streamline and optimize
underlying infrastructure being transformed within the datacenters. End-to-end infrastructure
testing services, with related program governance, risk assessment, configuration, security,
interface and performance testing will help enterprises scale up to meet the multidimensional complexity of their growing infrastructure and application portfolios.”
Said Chandrashekar Kakal, Senior Vice President and Global head of Business IT
Services, “Infrastructure Testing is an innovation at the intersection of two of our core
offerings - Infrastructure Management and Testing. This is an excellent example of how we
are innovating across services to help our clients drive greater IT infrastructure reliability. We
are already seeing a positive response from many clients for this offering and have also
started assisting several organizations across geographies and industries.”
According to various industry estimates, the cost of datacenter downtime can range between
US$ 80,000 and US$ 500,000 an hour for large enterprises. Infrastructure Testing from
Infosys will significantly help reduce downtime and resulting costs. For more details,
visit http://www.infosys.com/IT-services/infrastructure-management-services/serviceofferings/Pages/infrastructure-testing-services.aspx
About Infosys
Many of the world’s most successful organizations rely on the 151,000 people of Infosys to
deliver measurable business value. Infosys provides business consulting, technology,
engineering and outsourcing services to help clients in over 30 countries build tomorrow’s
enterprise. For more information about Infosys (NASDAQ: INFY), visit www.infosys.com
Safe Harbor
Certain statements in this release concerning our future growth prospects are forwardlooking statements, which involve a number of risks and uncertainties that could cause
actual results to differ materially from those in such forward-looking statements. The risks
and uncertainties relating to these statements include, but are not limited to, risks and
uncertainties regarding fluctuations in earnings, fluctuations in foreign exchange rates, our
ability to manage growth, intense competition in IT services including those factors which
may affect our cost advantage, wage increases in India, our ability to attract and retain highly
skilled professionals, time and cost overruns on fixed-price, fixed-time frame contracts, client
concentration, restrictions on immigration, industry segment concentration, our ability to
manage our international operations, reduced demand for technology in our key focus areas,
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disruptions in telecommunication networks or system failures, our ability to successfully
complete and integrate potential acquisitions, liability for damages on our service contracts,
the success of the companies in which Infosys has made strategic investments, withdrawal
or expiration of governmental fiscal incentives, political instability and regional conflicts, legal
restrictions on raising capital or acquiring companies outside India, and unauthorized use of
our intellectual property and general economic conditions affecting our industry. Additional
risks that could affect our future operating results are more fully described in our United
States Securities and Exchange Commission filings including our Annual Report on Form
20-F for the fiscal year ended March 31, 2012 and on Form 6-K for the quarters ended
September 30, 2011, December 31, 2011 and June 30, 2012.These filings are available at
www.sec.gov. Infosys may, from time to time, make additional written and oral forwardlooking statements, including statements contained in the company's filings with the
Securities and Exchange Commission and our reports to shareholders. The company does
not undertake to update any forward-looking statements that may be made from time to time
by or on behalf of the company.
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2

