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PRESS RELEASE 

BAI - Finacle Global Banking Innovation Awards Announces 
2012 Winners 
 
Global Banks Honored for Vision and Leadership in Innovation 
 
WASHINGTON, D.C. — October 9, 2012 — BAI and Infosys today bestowed the most 
innovative banks in the world with the prestigious 2012 BAI – Finacle Global Banking 
Innovation Awards. Now in its second year, the global awards program recognizes and 
supports innovation in the retail banking industry. This year’s honorees were recognized at a 
special ceremony today at BAI Retail Delivery 2012 in Washington, D.C.  
 
The winning financial institutions were chosen among more than 150 entries from over 30 
countries for breakthrough innovations that positively impact banks and their customers. The 
award winners were selected by the Innovation Circle Judging Panel, an objective, third-
party board. This distinguished international group is composed of prominent industry 
thought-leaders, academics and retail banking professionals. 
 

 OCBC Bank, located in Singapore, earned the Product and Service Innovation 
Award for FRANK, a radical approach to addressing Generation Y’s different style of 
connecting and engaging with financial institutions. FRANK branches - or “stores” - 
are designed to specifically serve this group of young people aged 18 to 28, through 
being conveniently and strategically located in campuses and malls, the use of 
understandable language on signage and documentation, and through a casual 
atmosphere where popular music is played, and where interactive touch screens 
allow customers to shop and apply for their personalized FRANK debit or credit card. 
Overall, FRANK allows OCBC Bank to develop lifetime, personalized relationships 
with these consumers by meeting their needs early on. 

 
 The award for Channel Innovation was won by DenizBank, located in Turkey, for 

introducing the ‘Globally First Ever’ Banking Platform on Facebook. With full 
online banking functionality, the platform enables Facebook users to check their bank 
account, see a total picture of assets and liabilities, send money to anyone, anytime, 
purchase/enroll in consumer loans and credit cards, and invite Facebook friends to 
use the platform, among other capabilities. 

 
 Alior Bank, located in Poland, received the Disruptive Innovation in Banking 

Award for changing the banking services market in its country. Alior Sync is a 
progressive, virtual bank that offers full-service banking via a virtual platform with a 
contemporary means of communication for its target segment, customers between 
the ages of 20 to 35. The innovative model of operations eases the facilitation of 
processes involved in offerings and sales of products and services, such as a fully 
online credit process – a first in Poland. 
 

 The Most Innovative Bank of the Year Award was awarded to First National 
Bank, a Division of FirstRand Limited, located in South Africa, to honor its culture 
of innovation and advancement of retail banking. As part of their innovative culture, 
the bank holds an internal competition, called “Innovators,” that formally encourages 
and supports the process of innovation and related competencies. Business units 
within FNB are empowered to innovate through leadership buy-in and advocacy.  

 
Debbie Bianucci, President and CEO of BAI, congratulated the award winners for their 
creativity and excellence. “These banks serve as a model of what can be achieved through 
innovation when it comes to enhancing the customer experience and transforming our 
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industry. Their commitment and leadership set new standards for us, and we honor them for 
their achievement. We look forward to seeing what future innovations will come from the 
finalists and winners here today as well as other banks around the world.” 
 
Haragopal Mangipudi, Global Head – Finacle, Infosys, commended the award winners for 
their ability to drive consumer engagement through innovation. “Their original thinking is the 
key to accelerating growth and increasing customer loyalty. As the innovation partner for 
global financial institutions, we applaud their outstanding efforts.” 
 
To learn more about the 2012 BAI – Finacle Global Banking Innovation Awards and to 
submit nominations for the 2013 awards, please visit www.baiglobalinnovations.com. 
 
About BAI: 
BAI is the financial services industry's partner for breakthrough information and intelligence 
needed to innovate and stay relevant in an evolving marketplace. For more than 85 years, 
BAI has focused on advancing the industry by offering unbiased education and research. 
BAI's offerings are as diverse as the industry, and include premier events such as BAI Retail 
Delivery Conference & Expo, groundbreaking research and performance metrics, 
professional learning and development programs, and in-depth editorial coverage through 
BAI Banking Strategies. For more information, visit www.bai.org 
 
About Infosys: 
Infosys partners with global enterprises to drive their innovation-led growth. That's why 
Forbes ranked Infosys 19 among the top 100 most innovative companies. As a leading 
provider of next-generation consulting, technology and outsourcing solutions, Infosys helps 
clients in more than 30 countries realize their goals. Visit www.infosys.com and see how 
Infosys (NASDAQ: INFY), with its 150,000+ people, is Building Tomorrow's Enterprise® 
today. 
 
Safe Harbor: 
Certain statements in this release concerning our future growth prospects are forward-
looking statements, which involve a number of risks and uncertainties that could cause 
actual results to differ materially from those in such forward-looking statements. The risks 
and uncertainties relating to these statements include, but are not limited to, risks and 
uncertainties regarding fluctuations in earnings, fluctuations in foreign exchange rates, our 
ability to manage growth, intense competition in IT services including those factors which 
may affect our cost advantage, wage increases in India, our ability to attract and retain highly 
skilled professionals, time and cost overruns on fixed-price, fixed-time frame contracts, client 
concentration, restrictions on immigration, industry segment concentration, our ability to 
manage our international operations, reduced demand for technology in our key focus areas, 
disruptions in telecommunication networks or system failures, our ability to successfully 
complete and integrate potential acquisitions, liability for damages on our service contracts, 
the success of the companies in which Infosys has made strategic investments, withdrawal 
or expiration of governmental fiscal incentives, political instability and regional conflicts, legal 
restrictions on raising capital or acquiring companies outside India, and unauthorized use of 
our intellectual property and general economic conditions affecting our industry. Additional 
risks that could affect our future operating results are more fully described in our United 
States Securities and Exchange Commission filings including our Annual Report on Form 
20-F for the fiscal year ended March 31, 2012 and on Form 6-K for the quarters ended 
September 30, 2011, December 31, 2011 and June 30, 2012.These filings are available at  
www.sec.gov. Infosys may, from time to time, make additional written and oral forward-
looking statements, including statements contained in the company's filings with the 
Securities and Exchange Commission and our reports to shareholders. The company does 
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not undertake to update any forward-looking statements that may be made from time to time 
by or on behalf of the company. 
 
For further information please contact: 
 
 
 
Jeannette Weiland 
BAI, Chicago, USA 
Phone: +1 312 683-2319 
jweiland@bai.org 
 

 
The Americas 
Jay Barta 
Infosys Ltd., United States 
Phone: +1 510 926-7840 
Jay_Barta@infosys.com 
 

Asia Pacific 
Joya Ahluwalia 
Infosys Ltd., India 
Phone: +91 80 41565002 
Joya_Ahluwalia@infosys.com 
 

 
 
 


