PRESS RELEASE

Companies Embracing Cloud Need Reliable Integrator Reveals
Worldwide Survey
Survey reveals more than 40 percent of enterprises are adopting hybrid cloud; highlights need
for a reliable cloud ecosystem integrator
Bangalore, London, New York, November 14, 2012: Infosys, a global leader in consulting
and technology, revealed results of an IDC worldwide survey, which shows that more than
40 percent of enterprises are adopting hybrid cloud platforms. Many of the companies
surveyed pointed to the need for a reliable external service provider to help navigate the
complexities involved in moving to the cloud.
The survey results appear in an Infosys-sponsored IDC White Paper, “Adoption of Cloud:
Private Cloud is Current Flavor but Hybrid Cloud is Fast Becoming a Reality.” The study,
conducted by IDC and made available in September 2012, surveyed senior IT decisionmakers from 326 large companies across the United States, United Kingdom, France, and
Germany.
The cloud ecosystem is becoming more complex because of a mix of public, private, and onpremises Information Technology. Companies in the survey said that developing an
expertise in monitoring these complex environments and managing them holistically have
become significant challenges for them.
Some 56 percent of respondents are engaging or considering engaging an external service
provider to understand how they can help with their cloud strategy, adoption roadmap, and
implementation. Companies in the survey emphasized the need for working with these
service providers to address the complexities that come with building and managing a
unified hybrid cloud environment.
The study showed that the approach to the cloud and adoption of the hybrid cloud varies
across industries. Some 53 percent of organizations in the Telecom industry have
formalized cloud strategies and roadmaps, compared to more than 38 percent of
organizations in the Financial Services arena. When it comes to hybrid cloud adoption,
Financial Services leads the pack with more than 64 percent of organizations planning to
adopt, followed by Healthcare (47 percent), Manufacturing (40 percent), and Retail (37
percent).
Some 52 percent of the respondents said “choosing the best cloud providers and ensuring
integration among them” was very important, with about 14 per cent saying it was extremely
important. Nearly 48 percent of companies rated “data security and integration, automation,
orchestration of applications between private cloud, public cloud, and on-premise IT
environments” very high.
Private cloud continues to be the top choice, with 69 percent of respondents planning to
embrace that option. Productivity gains and cost savings (37 percent and 25 percent,
respectively) are the top-ranking reasons why companies say they adopt the cloud.
Vishnu Bhat, Vice-President and Global Head, Cloud Services, Infosys Ltd. said,
“Everyone agrees that the cloud has become an integral part of a successful business. But
how an organization goes about adopting it can be a challenge. That’s why a smart company
needs a proven cloud ecosystem integrator as its navigator.”
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David Tapper, Vice President, IDC Outsourcing Services Research, said: “We are
seeing a definite uptick in interest to invest in cloud services across organizations. With
multiple service providers and the complexity of hybrid cloud environments, it can be a
challenge for most organizations to manage and control the various aspects of the
ecosystem, while retaining the flexibility to choose best-in-class cloud services. This study
indicates that buyers are looking to partner with a reliable cloud ecosystem integrator to help
optimize their cloud investments."
Click here to access full report
About Infosys
Infosys partners with global enterprises to drive their innovation-led growth. That's why
Forbes ranked Infosys 19th among the top 100 most innovative companies. As a leading
provider of next-generation consulting, technology, and outsourcing solutions, Infosys helps
clients in more than 30 countries realize their goals. Visit www.infosys.com and see how
Infosys (NASDAQ: INFY), with its 150,000+ people, is Building Tomorrow's Enterprise®
today.
Safe Harbor
Certain statements in this release concerning our future growth prospects are forwardlooking statements, which involve a number of risks and uncertainties that could cause
actual results to differ materially from those in such forward-looking statements. The risks
and uncertainties relating to these statements include, but are not limited to, risks and
uncertainties regarding fluctuations in earnings, fluctuations in foreign exchange rates, our
ability to manage growth, intense competition in IT services including those factors which
may affect our cost advantage, wage increases in India, our ability to attract and retain highly
skilled professionals, time and cost overruns on fixed-price, fixed-time frame contracts, client
concentration, restrictions on immigration, industry segment concentration, our ability to
manage our international operations, reduced demand for technology in our key focus areas,
disruptions in telecommunication networks or system failures, our ability to successfully
complete and integrate potential acquisitions, liability for damages on our service contracts,
the success of the companies in which Infosys has made strategic investments, withdrawal
or expiration of governmental fiscal incentives, political instability and regional conflicts, legal
restrictions on raising capital or acquiring companies outside India, and unauthorized use of
our intellectual property and general economic conditions affecting our industry. Additional
risks that could affect our future operating results are more fully described in our United
States Securities and Exchange Commission filings including our Annual Report on Form
20-F for the fiscal year ended March 31, 2012 and on Form 6-K for the quarters ended
December 31, 2011, June 30, 2012 and September 30, 2012.These filings are available at
www.sec.gov. Infosys may, from time to time, make additional written and oral forwardlooking statements, including statements contained in the company's filings with the
Securities and Exchange Commission and our reports to shareholders. The company does
not undertake to update any forward-looking statements that may be made from time to time
by or on behalf of the company.
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