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Australians Ready For Digital Healthcare System
92 percent believe that doctors should have ready access to patients’ electronic health
information;
94 percent are comfortable sharing personal information with their regular doctor’s
office;
Around 70 percent want apps that help them manage their healthcare.
Melbourne, Australia – June 25, 2013: Most Australians would welcome a more digital
approach to healthcare, suggesting the government’s new eHealth system may be well
received.
The independent study commissioned by Infosys, a global leader in business consulting and
technology solutions, polled 5,000 consumers in five countries (including 1,000 in Australia) to
probe consumer attitudes about sharing data with healthcare providers, retailers and banks.
An overwhelming majority of Australians surveyed believe doctors should have ready access to
their electronic health information. They also expressed confidence in the security of their
medical records and are comfortable sharing personal information with their doctor or local
hospital. That’s good news for the Australian government, which has a target to sign up half a
million eHealth users by the end of June 2013.
With new diet trackers, fitness apps and health monitors crowding the market, Australians are
embracing innovative healthcare tools. The Infosys study confirms this trend, with more than
two-thirds of Australians saying they are interested in online or mobile apps that help them to
track their health goals (70 percent), stick to their doctor’s treatment plan (73 percent),
communicate with their doctor’s office (76 percent) or coordinate appointments with their doctor
(75 percent).
Key Australian findings






Willing to share: Nearly all Australians are comfortable sharing personal information
with their regular doctor’s office (94 percent) or local hospital (92 percent). Most (78
percent) are also confident that their doctors have the right security measures in place
to protect their medical information
Apps are more personal: While more than 70 percent are interested in mobile apps
for tracking their health, Australians are less comfortable using their mobiles to share
data with doctors. Australians prefer to share personal data with their doctor’s office in
person (97 percent), followed by online (60 percent) and mobile (55 percent)
Online resistance: While 92 percent of Australian respondents believe that doctors
should have ready access to patients’ electronic health information, only 60 percent say
they are actually willing to share healthcare information online – a conundrum that
government will need to tackle with the introduction of the eHealth system

Quote
Allen Koehn, General Manager, Public Sector, Infosys:
“Australians want to have control over their own lives, and crave the tools that make it easy to
manage this. Healthcare providers and government need to tap into this mindset.”
“It’s still early days for eHealth in Australia – too soon to know how widely it will be adopted or
extended. But imagine if you could access all your health information, schedule your doctor’s
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appointments, lodge claims and track your health goals all from the one app – that would be a
compelling combination. What this research shows us is that Australians are ready to innovate
when it comes to healthcare – a great opportunity for the government and the private sector to
come together.”
Engaging the digital consumer – research methodology
This comprehensive global research project studied consumer sentiment on big data issues in
the retail, financial services, and healthcare industries in Australia, France, Germany, United
Kingdom, and United States. The study polled 1,000 consumers in each country via an online
survey, for a total global sample of 5,000 adults aged 18 – 69. Independent research firms
KRC and Vanson Bourne conducted the study; KRC surveyed the United States on May 3 – 7,
2013, and Vanson Bourne surveyed the remaining countries May 8 – 22, 2013. To qualify for
this survey, respondents had to be active Internet users and indicate that they have made an
online purchase in the past six weeks. The majority of respondents also had to indicate they
had a smartphone or tablet computer.
About Infosys
Infosys is a global leader in business consulting and technology solutions. As a proven partner
focused on building tomorrow’s enterprise, Infosys enables clients in more than 30 countries to
outperform the competition and stay ahead of the innovation curve.
Ranked in the top tier of Forbes’ 100 most innovative companies, Infosys—with $7.4B in
annual revenues and 150,000+ employees—provides enterprises with strategic insights on
what lies ahead. We help enterprises transform and thrive in a changing world through
strategic consulting, operational leadership and the co-creation of breakthrough solutions,
including those in mobility, sustainability, big data and cloud computing.
Visit www.infosys.com to see how Infosys (NYSE: INFY) is Building Tomorrow's Enterprise®
today.
Safe Harbour
Certain statements in this release concerning our future growth prospects are forward-looking
statements, which involve a number of risks and uncertainties that could cause actual results to
differ materially from those in such forward-looking statements. The risks and uncertainties
relating to these statements include, but are not limited to, risks and uncertainties regarding
fluctuations in earnings, fluctuations in foreign exchange rates, our ability to manage growth,
intense competition in IT services including those factors which may affect our cost advantage,
wage increases in India, our ability to attract and retain highly skilled professionals, time and
cost overruns on fixed-price, fixed-time frame contracts, client concentration, restrictions on
immigration, industry segment concentration, our ability to manage our international operations,
reduced demand for technology in our key focus areas, disruptions in telecommunication
networks or system failures, our ability to successfully complete and integrate potential
acquisitions, liability for damages on our service contracts, the success of the companies in
which Infosys has made strategic investments, withdrawal or expiration of governmental fiscal
incentives, political instability and regional conflicts, legal restrictions on raising capital or
acquiring companies outside India, and unauthorised use of our intellectual property and
general economic conditions affecting our industry. Additional risks that could affect our future
operating results are more fully described in our United States Securities and Exchange
Commission filings including our Annual Report on Form 20-F for the fiscal year ended March
31, 2013 and on Form 6-K for the quarter ended June 30, 2012 September 30, 2012 and
December 31, 2012.These filings are available at www.sec.gov. Infosys may, from time to time,
make additional written and oral forward-looking statements, including statements contained in
the company's filings with the Securities and Exchange Commission and our reports to
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shareholders. The company does not undertake to update any forward-looking statements that
may be made from time to time by or on behalf of the company unless it is required by law.
For further information please contact:
Cristin Balog
Infosys, Australia
Phone: +61 3 9860 2277
cristin_balog@infosys.com
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