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PRESS NOTE

RFID has potential to revolutionize India’s global 
competitiveness: Kris Gopalakrishnan 
 
 
New Delhi, November 9, 2004: Delivering the keynote address at India’s first EPCGlobal RFID 
event, Kris Gopalakrishnan, COO, Infosys Technologies Ltd said that RFID offers tremendous 
potential for catalysing India’s growth and development. However, the transformative potential of 
RFID cannot be taken for granted as there are many challenges en route.  
 
Elaborating on the RFID revolution and its opportunities in India, Kris discussed how RFID can 
catalyse India’s global competitiveness. “India stands at the threshold of a great revolution. Not only 
does RFID afford the opportunity to build on our proven software services strengths, we now also 
have the opportunity to leverage our high level of engineering skills and lower cost manufacturing 
capabilities to be at the forefront of a virtually new segment of IT hardware. India thus has all the 
pieces necessary to offer a complete RFID ecosystem”. He pointed out that with RFID, India has 
another opportunity to leapfrog into a next generation technology. “We can replicate our phenomenal 
success in the mobile telephony space with RFID, just as we migrated from the then conventional wire 
line technology and moved straight to GSM”.  
 
Speaking on the recent renewal of interest in RFID, he said, “Though the core technology is over fifty 
years old, it is our existence in this information driven world that is driving its resurgence – more and 
more information is generated, stored, exchanged and used in electronic form and what RFID offers is 
an efficient way to do this.” Talking on the benefits of RFID, he shared how enterprises can benefit 
from real time information on their products and assets throughout the value chain.  
 
Talking about the use of RFID in various verticals, Kris said that the manufacturing sector has the 
potential to leap frog to the next level of efficiency in managing their supply chains and start 
competing more effectively with global players like China. In the pharmaceutical sector, RFID can 
improve raw material tracking for the manufacturing audit trail right from the factory floor to avoid 
counterfeiting of drugs, speeding clinical trials etc. In the transport sector, RFID can be used in fleet 
management, toll collection on highways etc. Kris added, “There’s no doubt that there is a significant 
opportunity for Indian software companies”.  
 
He pointed out that key to the success of RFID will be an architecture that can sieve through volumes 
of transactional data to identify actionable information and trigger intelligent decision making. Talking 
about the challenges that India faced in its attempts to capitalise on the RFID revolution, Kris pointed 
out the urgent need to allocate UHF spectrum that is aligned with international standards and urged 
the government to take necessary steps in this regard.  
 
With its comprehensive solution that addresses both business and technology aspects of RFID, 
Infosys has helped plan, evaluate and implement RFID solutions for U.S. and European global clients 
in various industries.  
 
 
About Infosys Technologies Ltd. (Nasdaq: INFY)  
 
Infosys, a world leader in consulting and information technology services, partners with Global 2000 
companies to provide business consulting, systems integration, application development and product 
engineering services.  Through these services, Infosys enables its clients to fully exploit technology 
for business transformation.  Clients leverage Infosys’ Global Delivery Model to achieve higher quality, 
rapid time-to-market and cost-effective solutions.  Infosys has more than 30,000 employees in over 35 
offices worldwide.  For more information, visit www.infosys.com 
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PRESS NOTE

Safe Harbor 
 
Certain statements in this release concerning our future growth prospects are forward-looking statements, which involve a 
number of risks and uncertainties that could cause actual results to differ materially from those in such forward-looking 
statements. The risks and uncertainties relating to these statements include, but are not limited to, risks and uncertainties 
regarding the success of its investments, risks and uncertainties regarding fluctuations in earnings, our ability to manage 
growth, intense competition in IT services including those factors which may affect our cost advantage, wage increases in India, 
our ability to attract and retain highly skilled professionals, time and cost overruns on fixed-price, fixed-time frame contracts, 
client concentration, restrictions on immigration, industry  segment concentration, our ability to manage our international 
operations, reduced demand for  technology in our key focus areas, disruptions in telecommunication networks or system 
failures, our  ability to successfully complete and integrate potential acquisitions, liability for damages on our  service contracts, 
the success of the companies in which Infosys has made strategic investments,  withdrawal of governmental fiscal incentives, 
political instability and regional conflicts, legal  restrictions on raising capital or acquiring companies outside India, and 
unauthorized use of our  intellectual property and general economic conditions affecting our industry. Additional risks that could 
affect our future operating results are more fully described in our United States Securities and Exchange Commission filings 
including our Annual Report on Form 20-F for the fiscal year ended March 31, 2004. These filings are available at 
www.sec.gov. Infosys may, from time to time, make additional written and oral forward-looking statements, including statements 
contained in the company's filings with the Securities and Exchange Commission and our reports to shareholders. The 
company does not undertake to update any forward-looking statements that may be made from time to time by or on behalf of 
the company. 


