
 

PRESS RELEASE 

Suncorp leverages Infosys’ ‘Accelerate’ Migration Solution to 
standardize over 10,000 desktops 
 
 
Melbourne, Australia- February 13, 2007: Infosys Technologies Australia (Infosys) and Suncorp 
Metway (Suncorp), one of Australia’s largest financial institutions, today announced Suncorp has 
migrated over 10,000 desktops and 350 applications to Microsoft Windows XP using Infosys’ Global 
Delivery Model (GDM) and desktop migration solution, ‘Accelerate’, to achieve a standardized 
operating environment that will reduce costs, improve performance and enhance security.  
 
Infosys successfully migrated over 100 desktops a day, with a peak of 200 a day at some stages, 
including user’s accounts, data, applications and print queues. 
 
The migration program, executed across 277 locations at Suncorp, was completed in December 
2006. It started with an initial assessment of the company’s existing environment including its various 
unsupported platforms. 
 
Paul Cameron, Suncorp’s General Manager for IT Infrastructure, described the team work involved in 
the project: “It has been a fantastic collaborative effort between Suncorp, Infosys and Microsoft. In just 
eight months we migrated over 10,000 desktops with very little interruption to our staff. They would 
simply go home one night running NT and when they came to work the next day they had XP on their 
machines and access to the new supporting infrastructure and business applications.”  
 
Gary Ebeyan, CEO of Infosys Technologies Australia, commented he was delighted to have been 
able to use Infosys’ global delivery model to deliver a successful outcome for Suncorp: “The 
implementation of the standard desktop environment at Suncorp is a great example of how the GDM 
can be successfully used to deliver large infrastructure projects utilizing our offshore delivery centres, 
while reducing the time and cost required to do it all on-site. Suncorp and Infosys have established a 
repeatable and scaleable deployment process that will allow Suncorp to manage their desktops with 
greater reliability and efficiency in the future.”     
 
 
Summary of Benefits: 
 
Reduced IT support costs through standardising their operating environment from multiple NT 
domains to Active Directory. Costs have also been reduced by implementing remote management of 
the desktops using SMS 2003. 
 
Greater reliability and performance by implementing a ‘locked down’ environment through Active 
Directory on XP desktops, which enables Suncorp to control the download and installation of non 
business applications. 
 
Increased security using Active Directory’s enhanced security features such as group policies, 
organisation units etc. 
 
Standardization of desktop applications by significantly reducing the number of client based 
applications.  
 
Streamlined process to certify and deploy packaged software that has reduced the deployment cycle 
time from 3 days to 4 hours.  
 
For more information on Infosys - Microsoft alliance and solutions, please visit 
www.infosys.com/microsoft
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About Infosys Technologies Ltd.  
 
Infosys (NASDAQ: INFY) defines, designs and delivers IT-enabled business solutions that help Global 
2000 companies win in a flat world. These solutions focus on providing strategic differentiation and 
operational superiority to clients. With Infosys, clients are assured of a transparent business partner, 
world-class processes, speed of execution and the power to stretch their IT budget by leveraging the 
Global Delivery Model that Infosys pioneered. Infosys has over 69,000 employees in over 39 offices 
worldwide. Infosys is part of the NASDAQ-100 Index.  For more information, visit www.infosys.com.  
 
 
Safe Harbor 
 
Statements in connection with this release may include forward-looking statements within the meaning of US Securities laws 
intended to qualify for the “safe harbor” under the Private Securities Litigation Reform Act. These forward-looking statements 
are subject to risks and uncertainties including those described in our SEC filings available at www.sec.gov including our 
Annual Report on Form 20-F for the year ended March 31 2006 and our quarterly reports on Form 6-K for the quarters ended 
June 30, 2006 and September 30, 2006, and other recent filings, and actual results may differ materially from those projected 
by forward-looking statements. We may make additional written and oral forward-looking statements but do not undertake and 
disclaim any obligation to update them. 
 
 
For further information please contact: 
 
North America 
Peter McLaughlin 
Infosys Technologies  
Fremont, California 
Phone: +1 213 268 9363 
Peter McLaughlin

Asia Pacific & EMEA 
Bani Paintal Dhawan 
Infosys Technologies 
Bangalore, India 
Phone: +91 80 2852 2408 
Bani Paintal Dhawan

Australia  
Roger Langsdon      
Marketing Manager    
Ph: +61 3 9860 2000 | Mob: +61 417 376 433   
roger_langsdon@infosys.com   
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