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United Utilities engages Infosys Technologies to Modernize 
their Legacy System using SOA 
 
 
London, UK – November 1, 2007: Infosys Technologies Limited (NASDAQ: INFY) today announced 
that it will engage with United Utilities, a utilities company in the United Kingdom that manages 
electricity, water and wastewater networks, to modernise their Operations Management System 
(OMS). With this engagement, United Utilities aims to increase scalability and flexibility of its 
enterprise architecture through adoption of Service Oriented Architecture (SOA), which is important to 
achieve regulatory compliance, involving the end to end design, development, migration and 
replatforming of OMS. 
 
United Utilities selected Infosys because of their Legacy Modernisation solution which utilises 
principles of SOA to create a flexible IT environment. Over a period of nine months, Infosys will deliver 
a comprehensive approach to SOA adoption with frameworks, methodologies and re-usable tools to 
facilitate United Utilities’ transformation to a service oriented enterprise. This approach will help United 
Utilities address issues such as scalability, extensibility, flexibility removal of redundant data, reuse, 
and modularity.  
 
“At United Utilities we focus on leveraging technology to better serve our customers and this is what 
has led us to adopt a service oriented approach to our enterprise architecture," said Mike Naden, 
United Utilities IS Services Director. "Because ensuring regulatory compliance and improving 
customer service starts with improving back-end systems, we needed a technology partner with 
proven expertise and that is why we chose Infosys. We look forward to successfully deploying our first 
SOA enabled application." 
 
“Our engagement with United Utilities is a great example of the trust that can be developed during a 
competitive selection process,” said BG Srinivas, Head of EMEA, Infosys Technologies. “Our Legacy 
Modernisation solution, part of the Catalytic IT Solution suite, is now being deployed at four of the 
largest Gas, Power and Water Utilities in the UK, helping these customers to adopt and implement 
flexible systems based on the latest technology to deliver better customer service and achieve 
regulatory compliance.  We are looking forward to a long term partnership with United Utilities that 
delivers measurable value to the organisation both today and in the future." 
 
 
About Infosys’ Catalytic IT Solution Suite 
 
Catalytic IT is the Infosys approach toward creating a flexible IT environment that acts as a catalyst to 
make businesses competitive. It helps organizations to get their IT imperatives right by understanding 
and linking them to competitive levers. It also enables them to identify and implement the right 
transformation strategy. Catalytic IT currently contains offerings across Legacy Modernization, 
Infrastructure Optimization, Enterprise Collaboration and Business Decisions. Through our various 
solutions and IP assets, Catalytic IT enables customers to unlock the business value of their 
technology investments. 
 
For more information, please visit http://www.infosys.com/catalyticit .  
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About United Utilities 

United Utilities manages and operates water, wastewater, electricity and gas networks throughout the UK and 
abroad. The company employs more than 9,000 people and encompasses both regulated and non-regulated 
businesses. In North West England United Utilities owns and operates the regulated water and electricity 
businesses, serving 2.98 million customers and generating £1.25bn in revenues.   
 
 
About Infosys Technologies Ltd. 
 
Infosys (NASDAQ: INFY) defines, designs and delivers IT-enabled business solutions that help Global 2000 
companies win in a flat world. These solutions focus on providing strategic differentiation and operational 
superiority to clients. With Infosys, clients are assured of a transparent business partner, world-class processes, 
speed of execution and the power to stretch their IT budget by leveraging the Global Delivery Model that Infosys 
pioneered. Infosys has over 80,000 employees in over 40 offices worldwide. Infosys is part of the NASDAQ-100 
Index. For more information, visit www.infosys.com. 
 
 
Safe Harbor  
 
Statements in connection with this release may include forward-looking statements within the meaning of US 
Securities laws intended to qualify for the “safe harbor” under the Private Securities Litigation Reform Act. These 
forward-looking statements are subject to risks and uncertainties including those described in our SEC filings 
available at www.sec.gov including our Annual Report on Form 20-F for the year ended March 31 2007, our 
quarterly report on Form 6-K for the quarter ended June 30, 2007 and our other recent filings, and actual results 
may differ materially from those projected by forward-looking statements. We may make additional written and 
oral forward-looking statements but do not undertake, and disclaim any obligation, to update them. 
 
 
For further information please contact: 
 
North America 
Peter McLaughlin 
Infosys Technologies Ltd, US 
Phone: 213 268-9363 
Peter McLaughlin

Asia Pacific  
Bani Paintal Dhawan 
Infosys Technologies, India 
Phone: 080 51563373  
Bani Paintal Dhawan

    
Australia 
Roger Langsdon 
Infosys Technologies Australia 
Phone: 61 417 376 433 
Roger Langsdon

EMEA  
Nathan Linkon 
Infosys Technologies  
Phone: +44 (0) 207 715 3445 
Nathan Linkon
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