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Provenir Awards Infosys Technologies Global Services 
Agreement 
 
Companies Sign Separate Agreement to Jointly Offer I.T. Services and Solutions to the 
Financial Services Industry  
 
 
Fremont, Calif., Jan. 29, 2008: Infosys Technologies Limited (NASDAQ: INFY), a world leader in 
consulting and information technology services, and Provenir,  Inc., a leading provider of enterprise 
customer lifecycle management software to the financial services industry, today announced they 
have entered into a global relationship in which Infosys will deliver professional services to Provenir. 
In a separate agreement the companies have agreed to jointly offer information technology services 
and solutions. 
 
“We are delighted to have Provenir as both a client and a teaming partner,” said Ashok Vemuri, senior 
vice president and head of Infosys’ Banking and Capital Markets. “This relationship is an important 
part of our strategy which will enrich our offerings and deliver clear competitive advantage to our 
clients.” 
 
This relationship between Provenir and Infosys will enable clients to take advantage of Infosys’ best 
practices, consulting capabilities and technology expertise to quickly implement solutions that enable 
clients to fully leverage the broad capabilities of the Provenir Platform. 
 
As a teaming partner, Provenir will have access to product expertise and strong application 
development and integration capabilities to help validate its product offerings. The partnership with 
Provenir will further enhance Infosys’ superior industry expertise while working with one of the leading 
solution providers in the financial services industry. 
  
“As our business continues to grow, particularly outside of North America, it is important for Provenir 
to be able to find ways to help our customers maximize the value and competitive advantage they can 
get from the Provenir Platform,” said Jeffrey Oulton, chief operating officer, Provenir. “Our partnership 
with Infosys demonstrates our commitment to this objective.  We look forward to leveraging Infosys’ 
understanding of the financial services industry, deep client relationships, and global resources to 
deliver even greater value to our clients.” 
 
 
About Infosys Technologies Ltd 
 
Infosys (NASDAQ: INFY) defines, designs and delivers IT-enabled business solutions that help Global 2000 
companies win in a flat world. These solutions focus on providing strategic differentiation and operational 
superiority to clients. With Infosys, clients are assured of a transparent business partner, world-class processes, 
speed of execution and the power to stretch their IT budget by leveraging the Global Delivery Model that Infosys 
pioneered. Infosys has over 88,000 employees in over 40 offices worldwide. Infosys is part of the NASDAQ-100 
Index. For more information, visit www.infosys.com. 
 
 
Infosys Safe Harbor 
 
Statements in connection with this release may include forward-looking statements within the meaning of US 
Securities laws intended to qualify for the “safe harbor” under the Private Securities Litigation Reform Act. These 
forward-looking statements are subject to risks and uncertainties including those described in our SEC filings 
available at www.sec.gov including our Annual Report on Form 20-F for the year ended March 31 2007, and 
actual results may differ materially from those projected by forward-looking statements. We may make additional 
written and oral forward-looking statements but do not undertake, and disclaim any obligation, to update them. 
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About Provenir 
 
Provenir is a leading provider of enterprise software for managing the customer lifecycle. Founded in 1992, the 
company's historical focus on solutions for the financial industry has led to successful implementations at major 
banks and credit institutions. This proven ability to handle key financial data and processes is now enabling 
companies in other industries to make use of the Provenir Platform to manage their customer lifecycle 
interactions. 
 
Companies use Provenir software to create customized systems from a common architecture, letting IT and 
business collaborate to maximize profitability of operations that impact financial performance. Business 
applications of Provenir technology include originations, prospecting, account management, collections and 
recovery, customer service, security, and compliance. 
 
Provenir is privately held, with headquarters in Parsippany, New Jersey. Customers in the United Kingdom and 
continental Europe are served from offices in London. Asia/Pacific operations are headquartered in Hong Kong. 
Information about Provenir, the Provenir Platform, and professional services are available on the company's 
website at www.provenir.com. 
 
 
For further information please contact: 
 
Provenir  
Lorraine Webster  
VP, Offering Management  
Provenir, Inc. – USA Headquarters  
+1 973.316.8680 ext 131 
lwebster@provenir.com
 

Infosys Technologies Ltd, US 
Peter McLaughlin 
Phone: 213 268-9363 
Peter_McLaughlin@infosys.com
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