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PRESS RELEASE 

Infosys Helps United Stationers Enhance Customer Experience 
 
Enables World-class Online Shopping Using Advanced Information Access Technologies 
 
Bangalore, India – January 20, 2009: Infosys Technologies (NASDAQ: INFY) has worked 
with United Stationers Supply Co., North America’s largest broadline wholesale distributor of 
business products, to implement a centrally-managed electronic catalog system that presents 
and makes United Stationers’ content available to its resellers through a suite of web services. 
In addition to displaying product information, the system will allow consumers easy side-by-
side product comparisons, convenient search for ink, toner, supplies and accessories, and 
visibility into suggestions for alternative products. 
 
“We are excited to implement our electronic catalog.  It will play an important role in enabling 
our reseller community to take advantage of world-class search capabilities while improving 
their end-customer experience by delivering industry leading product content,” said  
Dave Bent, SVP & CIO - United Stationers. “This is our first major offshore endeavor and it is 
a testimony to our faith in Infosys and its Global Delivery Model.”  
 
Pravin U.B, SVP and Head, Retail, Infosys Technologies said, “Infosys is proud to assist 
United Stationers on its transformational journey towards greater business success. Our 
Search and Insight-driven Computing Practice has helped United Stationers to leverage a 
leading search platform to create a successful information access system for the wholesale 
and retail space. United Stationers' offering could well become the benchmark catalog and 
content delivery model for others in the months ahead, not only in terms of functionality but 
also in terms of performance.” 
 
Infosys, United Stationers’ systems integration service provider in this initiative, was involved 
in the full development lifecycle of the engagement as well as its day-to-day project 
management. From helping to define the requirements and envisioning the solution to 
assisting with test and deployment, Infosys’ services were integrated into every stage of the 
transformation process. Infosys’ Global Delivery Model and strong quality processes also 
ensured smooth execution of the initiative and adherence to United Stationers’ budget and 
timeline requirements. 
 
About Infosys Technologies Ltd.  
Infosys (NASDAQ: INFY) defines, designs and delivers IT-enabled business solutions that 
help Global 2000 companies win in a Flat World. These solutions focus on providing strategic 
differentiation and operational superiority to clients. With Infosys, clients are assured of a 
transparent business partner, world-class processes, speed of execution and the power to 
stretch their IT budget by leveraging the Global Delivery Model that Infosys pioneered. Infosys 
has over 1,00,000 employees in over 50 offices worldwide. Infosys is part of the NASDAQ-100 
Index and The Global Dow. For more information, visit www.infosys.com 
 
Infosys Safe Harbor 
Statements in connection with this release may include forward-looking statements within the 
meaning of US Securities laws intended to qualify for the "safe harbor" under the Private 
Securities Litigation Reform Act. These forward-looking statements are subject to risks and 
uncertainties including those described in our SEC filings available at www.sec.gov including 
our Annual Report on Form 20-F for the year ended March 31, 2008, and our other recent 
filings, and actual results may differ materially from those projected by forward-looking 
statements. We may make additional written and oral forward-looking statements but do not 
undertake, and disclaim any obligation, to update them. 

http://www.infosys.com


 

 2

PRESS RELEASE 

 
For further information please contact: 
 
North America 
Daylan Burlison 
Infosys Technologies Ltd, USA 
Phone: +1 646 254 3141 
Daylan_Burlison@infosys.com   

Asia Pacific  
Bani Paintal Dhawan 
Infosys Technologies Ltd, India 
Phone: +91 80 2852 2408 
Bani_Dhawan@infosys.com  

Australia 
Shyam Deshpande 
Infosys Technologies Ltd,  Australia 
Phone : +61 3 9860 2547 
Shyam_Deshpande@infosys.com 

EMEA  
Antonia Maneta 
Infosys Technologies Ltd, UK 
Phone: +44 0 207 715 3499 
Antonia_Maneta@infosys.com 
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