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PRESS RELEASE 

Infosys BPO Listed as a Top Enterprise Provider in FAO 
Today’s Annual Survey 
 
The Survey Identifies and Ranks Companies in the FAO Domain Based on Quality of 
Service, Breadth of Service and Size of Engagement 
 
Bangalore, India - April 28, 2009: Infosys BPO, the business process outsourcing 
subsidiary of Infosys Technologies has been ranked fourth in the annual survey ‘FAO 
Enterprise Provider Bakers Dozen’ undertaken by FAO Today for the year 2008. The 
survey ranks top companies in the domain of Enterprise Finance and Accounting (F&A) 
outsourcing, on parameters of breadth of service, quality of service and deal size. 
Companies have been ranked based on customer rating.  
 
“This ranking validates our ability to build domain expertise and focus on integrated IT & 
BPO solutions. Our ability to deliver on high-end services through a global delivery model 
continues to reinforce our leadership in the FAO markets,” says Gautam Thakkar, VP and 
Head - F&A, Infosys BPO. 
 
Infosys BPO has over 4,500 employees across 11 locations in the FAO practice. 
 
According to Elliot Clark, CEO, FAO Magazine, “The FAO Enterprise survey highlights 
leading players in the FAO market who have been ranked on the basis of their breadth & 
quality of service and deal size. This ranking reinforces vendor commitment to go beyond 
F&A outsourcing services to operate in the spirit of a true partnership.”  
 
To know more about Infosys BPO’s F&A services, visit http://www.infosysbpo.com/
offerings/functions/finance-accounting/service-offerings/Pages/index.aspx
 
 
About Crossing Media 
Crossing Media Group is the leader in business media covering responsible corporate 
globalization.  Offering print and online publications, conferences and membership 
programs, Crossing Media Group serves strategy-level corporate executives in the human 
resources, finance, compliance and sustainability professions in North America, Europe and 
Asia. Crossing Media’s 4 print titles, HRO Today, HRO Europe, FAO Today and CRO total 
26 annual issues and its online titles total 48 issues. In 2007, the titles were read by an 
estimated 1,564,650 executives in 34 countries on five continents, its online properties drew 
over 1,200,000 unique visitors and over 22.1 million inquiries, and its terrestrial and online 
conferences drew over 3,000 executives.    
 
About Infosys BPO 
Infosys BPO Ltd. (www.infosys.com/bpo), the Business Process Outsourcing subsidiary of 
Infosys Technologies, was set up in April 2002. Today, it is ranked among the leading BPO 
companies in India by NASSCOM, Dataquest, the International Association of Outsourcing 
Professionals, Red Herring, FAO Today, NelsonHall, and others. Infosys BPO focuses on 
integrated end-to-end outsourcing and delivers transformational benefits to its clients 
through reduced costs, ongoing productivity improvements, and process reengineering. 
Infosys BPO operates in India, Czech Republic, China, Philippines, Poland, Bangkok and 
Mexico and employs 17,378 people. It closed FY 2008-09 with revenues of $316.2 million. 
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About Infosys Technologies Ltd. 
Infosys (NASDAQ: INFY) defines, designs and delivers IT-enabled business solutions that 
help Global 2000 companies win in a Flat World. These solutions focus on providing 
strategic differentiation and operational superiority to clients. With Infosys, clients are 
assured of a transparent business partner, world-class processes, speed of execution and 
the power to stretch their IT budget by leveraging the Global Delivery Model that Infosys 
pioneered. Infosys has over 104,000 employees in over 50 offices worldwide. Infosys is part 
of the NASDAQ-100 Index and The Global Dow. For more information, visit 
www.infosys.com. 
 
  
Infosys Technologies Ltd - Safe Harbor 
Statements in connection with this release may include forward-looking statements within 
the meaning of US Securities laws intended to qualify for the "safe harbor" under the Private 
Securities Litigation Reform Act. These forward-looking statements are subject to risks and 
uncertainties including those described in our SEC filings available at www.sec.gov including 
our Annual Report on Form 20-F for the year ended March 31, 2009 and other recent filings, 
and actual results may differ materially from those projected by forward-looking statements. 
We may make additional written and oral forward-looking statements but do not undertake 
and disclaim any obligation to update them.  
 
For further information please contact:

Purnima Menon  
Infosys BPO 
purnima_menon@infosys.com 

Saroj Maria Joseph 
Infosys BPO 
Phone: +91 9880 577 911 
saroj_joseph@infosys.com 
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