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Infosys Polycloud Platform empowers global enterprises to 
procure, build and manage vendor-agnostic solutions across 
hybrid cloud providers. Our platform supports enterprises of 
varying size and scale with an intelligent multi-cloud management 
framework that manages the hybrid IT ecosystem. It capitalizes on 
automation, AI, and other advanced digital technologies. 

Infosys Polycloud Platform provides a backplane that abstracts 

public and private clouds, enabling a common interface to select, 
provision, move and manage platform and application services 
workloads across the enterprise. Our global clients leverage the 
Polycloud Platform to achieve flexibility and, enhance visibility into 
IT operations. Infosys Polycloud Platform is part of Infosys Cobalt, 
a set of services, solutions, and platforms to accelerate the cloud 
journey of enterprises.

Highlights
• A comprehensive suite of offerings that offers a value-added solution for enterprises

• A repository of adaptors and plug-ins to connect with multiple enterprise toolsets and better manage IT operations

• Foundation of industry-grade open-source technologies to keep pace with shifts in technology

• Cost-effective pricing

• Ready-to-use pre-built solutions to accelerate and simplify transformation 

• Ability to deploy and implement at nearly twice the pace of existing solutions

Infosys Polycloud Cogni�ve Core Pla�orm Overview

DevOpsProvisioning and Orchestra�on

Infra as code Developer empowerment

• Cloud smart service catalogue
• Codifiable service configura�ons
• Managed account/landing zone
• Tools provisioning

• Release Automa�on
• Self service provisioning 

catalogs
• Single click, enterprise 

compliant service 
provisioning

Capacity Management Cloud Fin Ops

Stay Op�mized Slowback/ 
Chargeback

• U�liza�on reports
• AI powered 

downgrade upgrade 
recommenda�on

• Configurable 
repor�ng of the cost 
spent

• AI powered 
forecas�ng

• ERP integra�on

Cloud Compliance Patch Compliance

Tech/ Regularity Stay Updated

• User defined 
compliance check

• Framework supports 
HIPPA, SOX, GDPR, 
PCI and custom 
compliance

• Patch lifestyle mgmt.
• Patch compliance 

and repor�ng
• Cloud neutral 

patching

Autonomics

• Reusable scripts 
& workflows

• No code/ low 
code automa�on

• Sen�ent Self 
healing

Observability

Day 2 Automa�on Nextgen Ops

• SRE aligned
• Reduced MTTD 

and MTTR
• Business process 

assurance

Cloud Neutrality

• Single click 
migra�on

• Orchestra�on of 
large DC/Cloud 
migra�on

Migrate

Cloud Engineering

Cloud Opera�ons

Cloud Governance

Cloud Compliance

Cogni�ve 
Core
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https://www.infosys.com/services/cloud-cobalt.html


External Document © 2024 Infosys Limited

Native API support for cloud 
lifecycle actions

Support for hybrid cloud 
services along with hybrid 

cloud brokerage and 
forecasting

Authentication (SAML), 
granular role-based 

entitlements (by 
organization 

unit/application), integration 
with privilege access 

management systems
(TPAM / SailPoint)

Capable of fully integrating 
with any ITSM tool

Integrated monitoring via 
cloud native diagnostic / 

monitoring services as well 
as integrated noti�cations 
across multiple channels

Integrated approval 
mechanisms and cost center 

management

Real-time status reporting 
and provisioning SLAs with 

personalized dashboards and 
reports
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Features

Up to 90% suppression in noise alerts and incidents

3 million+ events / alerts processed

Tens of thousands of incidents resolved via self healing

1200+ out-of-the-box automation use cases in automation factory

Reduction in MTTR by up to 30%

40% faster time-to-market on an average

Upto 50% FTE savings annually

Up to 85% reduction in environment provisioning time

Infosys’ dedicated customer support 
team communicates with clients to 
ensure that enterprises realize bene�ts 
of the platform.
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Infosys Cobalt is a set of services, solutions and platforms for enterprises to accelerate their cloud journey. It o�ers over 35,000 cloud assets, over 300 industry cloud solution blueprints and a thriving 
community of cloud business and technology practitioners to drive increased business value. With Infosys Cobalt, regulatory and security compliance, along with technical and �nancial governance comes 
baked into every solution delivered.
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