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Overview

The critical success factor for any business is a talented workforce.
With a talent pool that is skilled and savvy, an enterprise can
accelerate ahead of the curve, leaving the competition behind.
However, identifying, assessing, hiring and re-skilling to create the
right team is challenging for most organizations.

Some questions that organizations often ask are:

. How can we enable our employees to widen and deepen their
skills?
How should we assess the readiness of our people to face real-
world challenges?
How do we source and hire the right talent to address our

clients’ unique needs?

The answers to such questions can be found in the paradigm shift
towards technology-enabled skill assessment techniques that
have evolved in recent times. The change includes viewing skill
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assessment as an enabler for improved learning and its application
in dynamic real-world scenarios rather than just assessing whether a
learner can recall what was presented. This approach to assessment
is supported by the widespread use of adaptive learning engines
and new modes of delivering learning.

The change in assessment paradigms has been accelerated by:

«  The emergence of technology-enabled tools for assessment
«  Challenges around security and academic integrity

«  The availability of new ways of delivering learning

Infosys Wingspan Assessment is a versatile skills assessment
platform that can accelerate the talent transformation journey of an
enterprise by making the assessment process simpler, easier, and
more cost-effective. It automates skill assessment and shortens the
evaluation lifecycle.



Current Challenges in Assessments

To meet the rapidly evolving needs of enterprises, assessments
need to be intelligent, adaptive, accessible, and inclusive. They
need to be automated, secure, available, and on-demand. There are
several challenges in assessments today that can cause systemic
roadblocks. These include:

Inability to run assessments at scale for large enterprises

Need for multi-faceted assessments for various organizational
needs

Absence of methodology to benchmark talent in a post-
pandemic world

Lack of ability to assess proper fitment for a profile
Need to remove unconscious subjective bias in assessment
Absence of multiple modes of evaluation

Inability to remove malpractice and lapses in security

Features

Infosys Wingspan Assessment has several powerful features that
can change the way enterprises manage their hiring and employee
skill assessment needs.

Enterprise-ready
Regardless of the size of the organization, enterprises can start using
Infosys Wingspan Assessment from day one for their workforce
skilling and assessment needs

& Al-based intelligent proctoring

With real-time Al-based anomaly detection on live videos, intelligent
audio tracking, plagiarism checks, and browser and pattern
tracking, the platform is ideally suited to run online assessments
anywhere and on any device with low tolerance for manipulation

,.<Q;y Mentoring capability

Detailed reports and analytics are provided for all assessments. This
helps managers provide the correct feedback to employees to help
them in their reskilling and upskilling journeys

[Tl Diverse assessment library

The platform provides assignments based on the skills required. A
whole host of options are available, including multimedia-based
assessments, objective tests, interactive evaluations, and behavioral
and adaptive tests

Introduction fo Infosys Wingspan Assessment

Infosys Wingspan Assessment is an Al-enabled next-generation
platform that provides enterprises with a hassle-free approach to
assess potential and existing employees at scale on-premises or
remotely. With this assessment platform, enterprises can overcome
several process bottlenecks to reduce the assessment cycle time,
cut down costs, and provide a much better experience to employees
and external candidates.

The ready-to-use Infosys Wingspan Assessment platform powers
organizations to create, run, and administer tests at scale while
providing security, analytics, and reports to make decisions quickly.

The platform helps enterprises assess potential candidates through
online skill-based assessments instead of traditional resume-based

shortlisting. This method is fast and saves HR and hiring managers
time by eliminating the need for manual resume screening.

6 Secure assessments

Online assessments are secure and provide data privacy, storage,
and the ability to curb malpractices

%» Anytime anywhere any device access

Since the assessment platform is cloud-based, users can access the
platform anytime anywhere and through standard web browsers
and devices on demand

t11 Extensible and customizable

The platform is flexible and customizable. In addition, the platform
integrates with common internal and external third-party
applications enabling seamless exchange of information

Telemetry-driven reporting

Infosys Wingspan Assessment provides intensive, detailed, and
customized reports to quickly assess candidate performance. A
wide variety of questions, telemetry, and intuitive reports enable HR
personnel and managers to analyze the performance of candidates
and take rapid action

“Oﬁn° Immersive assessment experience

Sandboxes and ready-to-use environments provide a great way for
learners to self-assess where they are in their skill enhancement
journey. Playgrounds enable hands-on learning in multi-cluster,
cloud-based, and collaborative playgrounds on technologies of
choice
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Use Cases

Infosys Wingspan Assessment is geared towards several
opportunities across industries to streamline learning and

evaluation management. Key use cases include:

Talent recruitment

Automation, high availability, and intelligent analytics and reports
can enable businesses to conduct multiple candidate evaluations
much faster. The platform makes the talent fulfilment cycle fast,

efficient, cost-effective, and a great experience for candidates.

Employee upskilling and reskilling

Infosys Wingspan Assessment has around 2500 certifications on
digital technologies including full stack, big data, blockchain,
and cybersecurity. This helps enterprises conduct assessments
for technical and behavioral skills for internal role movement. The
platform has behavioral playgrounds that empower individuals
to prepare with Al-based feedback. Employees can validate their

learning with assessments and quizzes at the end of each course.

Educational institute assessment

All needs of an educational institution such as assignments,
assessments, and exams are covered by the platform. Everything is
digitalized making it easy for evaluators to assess candidates.

Employee engagement

Infosys Wingspan Assessment provides a collaborative environment
that enables employees to invite friends, build solutions together,
and participate in hackathons leading to overall learning and skill-
building. This can result in innovative solutions emerging out of the
collaboration.

Common entrance tests

With the ability to run multiple concurrent tests, Infosys Wingspan
Assessment can be used to conduct common entrance tests
for admissions into educational streams. Automation coupled
with anytime and anywhere availability make it much simpler to
administer tests to a huge number of students and publish results
quickly.
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Certifications

Most certification providers do not have a platform for their
certification. Infosys Wingspan Assessment provides a platform for
other vendors to provide their certification.

Soft skills mentorship and certification

A state-of-the-art audio/video-based asynchronous mentoring
solution with annotation and discussion capabilities powers
soft-skill mentorship at an enterprise level. A series of immersive
behavioral playgrounds provide the ability to test behavioral and
soft skills of candidates and provide relevant certification.

Business Benefits

Infosys Wingspan Assessment provides several key benefits that help

enhance the efficiency of the assessment process.

o Trustworthy skill benchmarking: With assessments
benchmarked based on skill complexity by our experienced
talent transformation workforce, the assessments reflect true
skill proficiency.

«  State of the art digital experimentation playgrounds: The
platform is equipped with the ability to provide client-server
technology and tools, cater to multi-server and cluster-based
environments, and latest technology sandboxes to simulate
real environments. With the spirit of fail-fast experimentation
in a fail-safe environment, the playgrounds remove the fear
of failure and encourage tinkering and trial in real-world
environments.

» Improved billing: Experimentation and hands-on skill
demonstration in new-age digital skills improves the
deployability of employees in critical high-performance roles.

«  Automated skills assessment: Reduces the time and effort
involved in assessing digital skills of candidates and employees.

+  Reduction in overall budgets: By being a one-stop shop
for talent skill assessment needs, Wingspan Assessments
eliminates the need for multiple specialized vendors, improves
the deployability of talent, and helps reduce overall costs.

« Assessments at scale: For large organizations, multiple
concurrent tests can be conducted internally and externally to
reduce the overall cycle time for assessment and hiring.

« Easy integration: Integrates easily with existing HR and
upskilling platforms.

«  Better candidate experience: With anytime anywhere access,
a high degree of automation, and increased assessment
efficiency, candidates have a seamless and trouble-free
experience overall leading to a positive brand impact.

To know more, please contact: IAP_marketing@infosys.com
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