
Nine Years of Protecting Brand Integrity and 
Building Trust for a Global Beverage Leader

Consumer Packaged Goods

As one of the world’s leading beverage manufacturers and top 10 flagship brands in the Americas, 

operating with 225+ franchise bottlers and 1,000+ production facilities worldwide, the client 

faced amplified exposure to cyber threats. Given its high-profile status, any breach could disrupt 

production, damage brand reputation, and erode consumer trust. Rising risks from supply chain 

attacks, fragmented security tools, and multi-vendor dependencies prompted the need for a unified 

security posture and integrated service provider to strengthen cyber resilience across its global 

ecosystem. 

Infosys partnered with the client to deliver a unified security solution and establish common 

security standards across the network, including franchisee bottlers. This initiative eliminated 

operational silos, streamlined security operations by consolidating vendors, and modernized 

technology stack by migrating from legacy tools to next-generation AI-powered platforms. It 

reflects our nine-year strategic partnership and unwavering commitment to safeguarding brand 

reputation, strengthening resilience, and enabling secure, scalable growth.
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Key Transformation Highlights:

Managed Security
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Management
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Management

OT Security

Data 
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Infrastructure
Security

150+ detection use cases and 10+ automated 
response playbooks deployed for proactive threat detection 
and response

5,000+ fraudulent entities detected and 3,500+ 
cyberattacks prevented with 24X7x365 threat monitoring, triaging 
and remediation

400+ applications and 8,000+ 
critical servers and network appliances scanned

95,000+
critical and high severity vulnerabilities 
remediated

51,000
data loss activities detected by 
deploying a global data security 
and privacy program, securing 
27,000+ endpoints, covering 39,000 
users across 15 countries

500+
legacy on-premises applications migrated to a secure cloud-based 
platform protecting 60+ critical applications, 30,000+ internal 
and 50,000+ external identities

50%
access provisioning cycle times reduced by automating 
access lifecycle management 

1,300+
privileged accounts governed centrally, reducing admin 
access misuse

20
sites successfully onboarded to a centralized OT 
security monitoring platform, enhancing threat 
visibility

4,000+ 
OT assets continuously monitored for 2 platinum 
sites, highlighting critical and vulnerable OT assets

500+ 
OT alerts analyzed and remediated monthly by 
fine-tuning the alert system

30,000+ internal and 

50,000+ external users 
secured while 27,000+ endpoints 
protected through advanced 
firewall architecture and continuous 
network traffic monitoring
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