Enabling 24x7 Secure, Scalable Banking and
Gompliance for a Leading UAE Bank

One of the largest banks in the UAE, serves millions of users across 19 international markets
through retail, corporate, and investment banking. As its digital footprint expanded across ATMs,
forex rates, and third-party integrations, the bank faced challenges such as transaction glitches,
latency spikes, and gateway failures. These issues affected real time payments, online banking, and

introduced chargebacks, reconciliation delays, and added regulatory complexity.

Infosys partnered with the client to deliver a comprehensive cybersecurity transformation aimed
at simplifying IT operations and enabling secure digital banking growth. By embedding Zero Trust
principles, leveraging automation, and implementing proactive risk remediation, we minimized
business risk and established robust preventive and detective controls across critical systems. This
transformation strengthened the bank’s cybersecurity posture, safeguarded financial data, ensured

service continuity, and created a resilient foundation for future digital innovation.
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