CASE STUDY

ENABLING WAREROUSE
MANAGEMENT FOR AUSTRALIAN
CHAIN OF DEPARTMENT STORES

Abstract

Client is a leading fashion and apparel retailer in Australia with
annual revenue of more than 3.5 billion AUD from its stores and
online channels.
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Infosys Solution

Proposed a phased approach for incremental functionality to deploy Sterling WMS
rollout in all stores and central stocks warehouse.

IBM Sterling WMS solution will enable “Buy Anywhere, Pickup Anywhere, Return
Anywhere” functionality by integrating the sales and fulfillment channels.

IBM Sterling Warehouse Management System (WMS) is configured to:

Suggest Putaway bins based on product characteristics, demand, value etc.; Generate
pack lists and pack labels and integrate with carrier systems

Support multiple picking algorithms such as zone based picking, order based picking,
item based picking and is integrated with multiple picking devices.

Integrating the WMS systems with applications in the client landscape for e.g. client
website, Retek/MRPS, payment gateway, email, loyalty management system, POS, B2B
gateway
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