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Delivering next-generation enterprise efficiency with 100+ deployment-ready apps and industry solutions - built
on ServiceNow, powered by Agentic Al, enabling 40% accelerated implementation timelines.

Navigate the Complexities of Enterprise Service Management with Ease

Infosys Enterprise Service Management Café (ESM Café) is an Al-powered solution that seamlessly integrates with your ServiceNow
ecosystem, enabling rapid business transformation without disruption. The Café replaces legacy systems and siloed workflows by delivering
intelligent automation, dynamic decision-making, and personalized, context-aware insights.

Key Features

Al-powered automation
with Agentic Al and
GenAl agents

100+ deployment-ready
apps and pre-configured
industry solutions

Rapid deployment—reduce
timelines by up to 40%

Scalable, flexible, and
secure—meet compliance
standards

Enhanced user experience—25%
improvement in CSAT

Cost optimization for
licenses and subscriptions

Accelerate your ServiceNow journey with
Infosys’industry-first, Al-first approach.
Consolidate tools, boost satisfaction, and

drive persona-based adoption with ready-to-
deploy, Al-powered solutions across IT, GBS, and
industry business functions.




Challenges and Solutions

Solution Coverage

Organizational Challenges and Value-Addition

Long, extended program timelines for
Service Management transformation

100+ ready-to-deploy solutions accelerate
platform readiness by 40-50%

Pre-built, Al-powered solutions tailored to
sectors enable rapid optimization, enhanced
user experience, and operational efficiency

Standardizing and accelerating
industry-specific workflows

Comprehensive Al maturity assessment
and GenAl-powered agents bridge strategic
vision with autonomous workflows

Navigating enterprise Al potential amid
uncertain maturity horizons

Benefits Realization

Faster Improved user
time-to-value and .custo.mer secure, and
and improved satisfacigy future-ready
platform Enhanced service
adoption operational environments
efficiency and
automation

Scalable,

is a set of services, solutions and platforms for enterprises to accelerate their cloud journey. It offers over 14,000 cloud assets, over 200 industry cloud solution blueprints
and a thriving community of cloud business and technology practitioners to drive increased business value. With Infosys Cobalt, regulatory and security compliance, along with technical and

financial governance comes baked into every solution delivered.
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