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Overview 
Infosys Hybrid Workplace Solution can help 
employees and departments to transform 
into an agile, reinvented, safe and an 
experience driven digital workplace. It is 
formulated to help our clients in all hybrid 
work scenarios to enable truly Hybrid 

workplace. This solution provides unique 
seamless experience for employees and 
teams for a perfect mix between office 
& remote work. Workplace visibility and 
planning capabilities enables optimal 
usage of office spaces. 

This solution is realized by 
leveraging Microsoft Power 
Platform and Microsoft’s 
extended stack. It is 
enabled to sit on top of any 
ecosystem. 

Features/Capabilities of this solution

• User/organization preference to define 
hybrid working model.

• Personalized landing page.

• Reservation of seats, meals, parking 
spaces.

• Integration with Covid help virtual 
agent.

• Management of ‘Work from Home’ and 
‘Work from Office’ requests through app.

• Customized self-declaration.

• Integration with Microsoft Teams for 
seamless collaboration.

• In-app configuration of hoteling area.

• Check-in through QR code.

• Compatibility with mobile devices.

Technology Stack

Canvas App Power Automate 
Cloud Flow

Dataverse Power Virtual 
agent
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Infosys Hybrid Workplace solution is a 
unified platform to allow organizations 
provide seamless experience for their 
employees while they work from home 
or office.

• A seamless integrated solution 
that addresses all aspects of hybrid 
working by breaking silos of the 
organization & empowering people 
with extreme flexibility.

• Democratizing access of critical 
departments & systems to all 

Benefits:
• Single app to support employee’s 

‘Work from Home’ and ‘Work from 
Office’ requests

• Seamless user experience for 
employee while transitioning 
between office and home as 
workplace.

• Integration with organizational apps.

• Configuration of hoteling area to 
meet organizational need.

• Works in offline mode.

Deployment Approach:
• Initial assessment of Hybrid work 

model

• Finalize features required to 
provide seamless Hybrid work 
experience for employees

• Installation and configuration of 
Hybrid Workplace solution

• Pilot rollout for both admin and 
enterprise users

• Full rollout

Value Propositions & Highlights
employees, the solution bridges the 
physical and digital divide.

• Built-in seamless digital experience 
that sits on top of any IT ecosystems, 
tightly integrated with the Microsoft 
365 landscape.

• Lower licensing costs overall 
for ready reckoner solutions 
and associated differentiated 
offerings and functionalities, easily 
customizable in comparison to out 
of the box solutions.

Applicability of this solution:

Organizations 
planning to bring their 

employees back to 
office.

Enterprises looking 
for one solution for 

both office and remote 
workers.

Organizations 
keen to leverage 

MS LCAP for 
quickly customized 
features that suits 

organizational  
need.

Enable office admin 
or facilities team to 
configure solution 

with minimal 
dependencies on IT 

partners.
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Infosys Cobalt is a set of services, solutions and platforms for enterprises to accelerate their cloud journey. It offers over 35,000 cloud assets, over 300 industry cloud solution blueprints and a thriving 
community of cloud business and technology practitioners to drive increased business value. With Infosys Cobalt, regulatory and security compliance, along with technical and financial governance comes 
baked into every solution delivered.
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