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Experience Next Generation Digital Connected Workspace using Microsoft Business Applications

We are in the midst of an amazing Digital Shift where disruption in technology

has changed the way how enterprises and organizations across industries, private
and public sector are doing business. One of the key attributes which contributes
to thriving of business is Employee & Workspace productivity. Employees are
consumers and customers are empowered with choice. Their expectations are very
“volatile”. Due to heightened expectations, employees and users want convenience,
quick and accurate responses and resolutions, and a service that is available
anytime.

Hence it has become imperative to digitize the Employee and User Experience to
create positive outcomes. At Infosys, we offer Immersive Workspace an interactive,
intuitive and responsive solution leveraging Microsoft Business Applications suite
for transforming and digitizing Employee and User experience.
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Workforce will be Millennials by 2025
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HR leaders cite “employee experience” as
a major factor in organizational success
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About Infosys Immersive Workspace
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Cognitive Services. The solution spans
across different industries and Lines of
Business such as CRM, HCM, ERP and more

*  Soif Service - Manage Service Requests & Complaints

* Notifications - Automated Push Notifications

* Amenities - End lo end information on facilities &
amenities such as Food Courts, Cafeteria, Smart Parking,
Mesting Rooms

*  Sustainability - Track Carbon Footprint

* Events - Information on latest events & programs in the
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While we know about Immersive Workspace and surely have a high level view on how it can be used, it is important to know about the
applicability and benefits across different businesses. The business cases will be certainly varied, with endless possibilities enterprises will get
a true sense of benefit with Immersive Workspace.
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