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Solution overview

Infosys LendRight Solution built on REF-OR-M framework offers a pre-configured, end-to-end reference solution to manage Loan
Application, Workflow & Onboarding across Retail & SME Customers.

Solution capabilities
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Integration to
CRM

Dashboards &
Insights

Offer Letter Execution
& Disbursal

Compliance, Checks

& Rule Engine

Key expectations for digitized lending

Fully Automated Digital

Customer Journey

Faster Turnaround Times for
Processing & Approval of Loans

Seamless fusion & collaboration

with Marketing, Sales & Service

Comprehensive Customer
Analytics & Insights

Configurable workflows and
process flows
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Lendright value & advantage

Easy to use self
service customer
service portal

| Reduced turn

around time
for availing &
processing a
loan

| Personalized

experience with

rQ bank officials
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assessment
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Cross selling to

customers to
increase PPC
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| Improved
collaboration,

internal and

external

communication

Automated & Digital Loan Flexibility for channel usage

Pre integrated with CRM &
ESG Due Diligence platform

Low Code No Code

Onboarding Journey for across Self Service, Branch,

LOS Application

Built on LCAP Power Platform

Microsoft
Dataverse

Power App -
Portal

Power App - Model
Driven App

Power
Automate

Customers
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is a set of services, solutions and platforms for enterprises to accelerate their cloud journey. It offers over 35,000 cloud assets, over 300 industry cloud solution blueprints and a thriving

community of cloud business and technology practitioners to drive increased business value. With Infosys Cobalt, regulatory and security compliance, along with technical and financial governance comes

baked into every solution delivered.
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