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THE EVOLUTION OF DIGITAL
TRANSFORMATION IN THE
{EALTHCARE INDUSTRY IN INDIA




Acceleration of Digital Transformation During
COVID-19 pandemic

With the surge of COVID-19 pandemic in our lives, everything
swiftly moved to a digital set-up. Parents started working remotely
from home, children started attending classes online. Everyone
started ordering groceries online. We moved to a complete digital
world and adapted quickly in no time at all.

In India, we used applications like Aarogya Setu App, to track the
spread of COVID-19 around us. Later, COWIN app was introduced
to book slots for the vaccination which let us know the nearest
location to take the vaccine. Researchers started using Artificial
Intelligence (Al) to understand more about COVID-19 virus and to
speed up efforts for developing a vaccine. There was a rapid surge
in the usage of internet everywhere once the pandemic struck.

This surge shows us how impactful digital transformation is in
the modern era where adaptability and change are of utmost
importance.

Digital Transformation in Healthcare

Healthcare industry is one of the rapidly flourishing industries.
Digital transformation in the healthcare industry with a patient
focused approach will also help healthcare providers to streamline
themselves to the needs of the patient, create a good user
experience and build sustainable operations in the sector.

India’s healthcare industry has grown to be one of the country’s
biggest economic sectors in terms of both employment and
revenue. There is a need to improve healthcare’s quality and
accessibility due to factors like the growing middle-class
population and the rising number of new diseases.

India’s healthcare system must find a balance between offering
top-notch treatment in upscale urban hospitals and assuring
that the vast rural masses have access to suitable medical
facilities. The COVID-19 pandemic has emphasized the need for
prioritizing healthcare especially during the last two years. It
also demonstrated how digital and remote care technology may
revolutionize healthcare in the coming future.

Most healthcare providers haven't felt the need to address these
issues urgently enough to justify the cost and effort that effective
solutions would involve. However, several factors are driving
providers to pursue digital transformation with more efficiency
and vigor:

1. A surge in the push from insurers, patients, and regulators
to increase access, safety, and quality of treatment while
lowering costs

2. Anincrease in the level of comfort with tele-consultation and
other digital technologies, whose use has sped up because of
the COVID-19 pandemic

3. Coming up of new technologies: social media, Wearables,
Mobile application, big data

4. Accelerated rollout of digital health care applications and
wearables by tech-companies (Google, Microsoft, Apple, Oracle,
and Amazon), as well as by tech-savvy merchants, pharmacies,
and start-ups providing treatment




New Digital Future in the Healthcare
Industry of India

Here are some major themes we may anticipate as the healthcare
industry reinvents itself for a new digital era:

@ Integration of Healthcare and Technology

As digital leaders and start-ups enter the healthcare sector, they
are using their in-depth subject knowledge to innovate and forge
new business relationships. The fusion of these industries has

the potential to develop a far more patient-centered healthcare
system in India as well, one that puts emphasis on overall health
rather than just treating symptoms. As urban hospitals are
currently experimenting with innovative treatment models, this
willencourage traditional institutions to follow suit.
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The honorable finance minister recently launched a nationwide
tele-mental health initiative that intends to bring counselling

and mental healthcare services to disadvantaged sections of

the nation, especially rural parts that lack a mental healthcare
infrastructure. Given that it tackles the matter of access to
healthcare institutes in rural locations, telemedicine is anticipated
to have a significant impact on the future of Indian healthcare.
Additionally, given the shortage of qualified medical personnel,
such initiatives enable healthcare providers to enhance their
output.

Additionally, the increased acceptance of smartwatches and
wearables enables people to take a more active and dynamics
role in controlling their own health. Wearables can improve
personal wellbeing since lifestyle disorders are frequently brought
on by inactivity or poor dietary choices. However, to create an
infrastructure that makes this possible, we must promote the
power of wearables to make healthcare individualized, efficient,
and cost-effective.

The major paradigm change brought about by telemedicine
will be the shift from hospital-based treatment toward
home-based care.

Comprehensive Medical Records

Presently, medical records are usually stored in hard copies
obtained from different hospitals. However, this could be changed
if all patient histories, test results, diagnoses, and pertinent data
can be centrally maintained online in electronic medical records.
The information makes it possible to provide more precise and
targeted care as well as to identify specific health patterns.
Hospitals, clinics, and medical offices may operate considerably
more efficiently thanks to medical billing systems.
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Like other industries, healthcare has a high-level use case for
Al in that it can help make sense of the vast amounts of messy,
unstructured data that are accessible for collection and analysis.

Preventative medication is another area of healthcare that will be
significantly influenced by Al in the upcoming years. Preventative
treatment seeks to foresee where and when sickness will arise
and implement remedies before it ever occurs, as compared to
responding to illness by treating it after it surfaces.

With the use of Al, systems may be developed that are far more
adept than traditional analytics techniques in identifying patterns
across enormous datasets, resulting in more precise predictions,
and eventually improved patient results.

Conclusion

In the coming years, healthcare technology will advance

in every way possible. Despite industry-wide security
improvements, consequences are always changing and must
be dealt with anticipation and not as a reaction. There seems
to be a boom in adoption of digital technologies in healthcare,
but different perspectives also need to be considered and
thought through in terms of potential disadvantages. A secure
and patient centric approach would help in keeping the
associated risks in check.
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