
THE CHALLENGE

Excessive ERP customizations make even minor changes 
costly and risky, delaying critical enhancements. 
Additionally, slow innovation cycles and non-intuitive 
interfaces hinder agility, adoption, and time-to-value. 
Integrating advanced AI-driven intelligence into the ERP 
landscape further remains a significant challenge.

OUR SOLUTION - INFOSYS COBALT  
SAP SURROUND
This offering delivers a modern, role-based digital layer over 
Enterprise Applications by enabling tailored applications, 
automated workflows, real-time analytics, and AI-driven 
insights to enhance manufacturing operations. It is delivered 
through Microsoft Power Platform components such as Power 
Apps, Power Automate, Power BI, and Copilot Studio, seamlessly 
integrated with SAP systems. The solution is underpinned by 
low-code development, workflow automation, and advanced 
AI capabilities to drive efficiency, predictive insights, and 
improved decision-making.

Faster Time-to-Value
Accelerates innovation with 
low-code applications, 
automated work�ows, and rapid 
deployment of solutions. 

Enhanced Operational E�ciency
Streamlines processes such as 
scheduling, inventory, quality 
management, and maintenance 
through automation and real-time 
integration with ERP system. 

Improved Decision-Making
Enables real-time visibility and 
AI-driven insights for proactive, 
data-backed decisions across 
production, �nance, and 
supply chain. 

Higher User Adoption
Delivers intuitive, role-based 
experiences that simplify 
interactions for shop �oor and 
business users. 

Reduced Downtime and Costs
Leverages predictive 
maintenance and AI-driven 
quality analytics to minimize 
failures and operational risks. 

Future-Ready Intelligence
Integrates AI agents and 
Copilots to automate tasks, 
provide predictive insights, and 
enhance overall business agility.

KEY BENEFITS

LEVERAGE LOW-CODE
INNOVATION TO ENHANCE 
PRODUCTIVITY, AGILITY, AND 
ENTERPRISE-WIDE VISIBILITY. 

UNLOCK OPERATIONAL EXCELLENCE
IN MANUFACTURING
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Reduction in 
ERP Customization 
Costs

Global
Manufacturing
Clients Served

40% 300+ Value Delivered
for Clients

BY THE NUMBERS

25+ Years Business Applications 
and Manufacturing Expertise.
Leader in IDC MarketScape: 
Worldwide SAP Implementation 
Services 2025.
Leader in ISG Provider Lens™ 
SAP Ecosystem Partners 2024 - 
US, Germany and Global.

The offering is reinforced by 
manufacturing-specific accelerators, 
including pre-configured apps for 
production scheduling, quality 
management, inventory visibility, 
and predictive maintenance, 
reducing implementation effort 
and risk. Proven frameworks and 
reusable templates help standardize 
deployments while allowing 
flexibility for client-specific needs.

The solution leverages a 
robust ecosystem anchored 
on Microsoft Azure and Power 
Platform, complemented by 
SAP integrations and select 
ISV connectors to extend 
functionality. This ecosystem 
ensures scalability, security, and 
seamless interoperability across 
enterprise systems.

Infosys Di�erentiation (IP, 
Partnerships, Scale)

DIFFERENTIATORS

Industry-Specific Accelerators 
and Frameworks

Ecosystem (Hyperscaler Alliances,
ISV Partnerships)
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