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In today’s dynamic business landscape, the efficient management of mobile devices has become paramount. As Mac OS devices continue
to gain popularity within enterprises, capturing 15% of the market share, the need for robust device management solutions for Apple
devices has grown exponentially. These solutions are essential for ensuring the security, productivity, and compliance of Mac devices within

organizations.

As organizations become more mobile and distributed, IT and security teams are confronted with a growing set of challenges:
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Managing a mix of
PCs, laptops, and
mobile devices
creates complexity
and potential
security gaps
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Tedious Software
Distribution

Deploying and
updating
applications across
various Mac models
and OS versions can
be a time-intensive
process

Ensuring consistent
security policies
across all devices for
a robust and safe
operational
environment
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Compliance
and Reporting

Incorporating Mac

management into

existing IT systems
and workflows

Maintaining
regulatory
compliance and
generating
comprehensive
reports across mixed
device environments
is challenging




Unleashing the Power of Microsoft Intune + Jamf Integration for a Comprehensive Mac Management

Microsoft Intune provides robust capabilities for managing Mac devices, establishing a solid foundation for core enterprise needs. Jamf
is a complimentary solution to Intune that offers advanced features for organizations with specialized Mac management requirements.
Amalgamation of these two powerful solutions provide a comprehensive and unified management approach that combines the best of
both worlds.

Jamf for Advance Management Microsoft Intune for Core Management

Zero-Day Support Device Enrollment

Advanced Apple Ecosystem Integration Configuration Profiles
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Sophisticated Software Management App Deployment
Extended Scripting Capabilities
Hardware & Inventory Management
Specialized Compliance and Security
Inbuilt Packaging Tool - Jamf Composer

Custom Compliance Benchmark Settings

Security Policies
Compliance Policies
Conditional Access

Support for Shared Use Macs
Simplified Onboarding Experience
Jamf Pro’s MacOS Agent

Comprehensive Management: Microsoft Intune + Jamf
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By starting with Intune and selectively adding Jamf for advanced use cases, you can create a robust, efficient, and scalable environment for
managing Mac devices. This approach not only addresses current challenges but also prepares your IT infrastructure for future growth.

Simplified
Management

Reduce complexity
by using Intune for
most tasks
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Maximization

Add Jamf licenses
for devices that
require advanced
management

Greater
Flexibility

Scale your
management
approach as your
Mac deployment
grows

Enhanced
Security

Leverage the
strengths of both
platforms to
improve your
security posture
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Infosys’Holistic Service Offerings for Mac Device Management

Our deep understanding of enterprise device management allows us to deliver tailored solutions that seamlessly integrate Microsoft
Intune and Jamf into existing IT infrastructure. From initial assessment to ongoing support, Infosys provide comprehensive services to
optimize your Mac device management processes.

By implementing these services, organizations can enjoy streamlined device provision and support, centralized device management,
and compliance policies. organizations can effectively protect sensitive data, enhance employee efficiency, reduce costs, and adhere to
industry regulations.

Advisory Implementation Managed Services
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+ Device Management Strategy &

« Device Enrollment and « Device Lifecycle Management
Provisioning « Application Packaging and
« App Management Deployment
« Security & Compliance « Vulnerability Management
« Security Monitoring and Incident
Response

Business Case

« Roadmap Definition

+ Design of Unified Device
Management

« Jamf Integration

Infoys Success Stories

Semiconductor Leader Streamlined MacBook Operations Urban Mobility Innovator Embraces

Achieves Mac Fleet Excellence for American Commercial Bank Modern Device Management
Infosys integrated Intune for 3000+ Apple Infosys comprehensively provided EUC Infosys deployed Intune and Jamf
devices, orchestrated Jamf Pro for operations support and managed MacBook Composer for Advanced application
centralized control, streamlined software operations, including application control for 200+ MacOS devices along
deployment with engineered AutoPKG, and deployment, OS updates, and security. They with Engineered and managed support.
implemented proactive vulnerability leveraged Jamf for application packaging,
management protocols. 05 updates, and vulnerability OUtcomes,
Outcomes: managenstt - Optimized application lifecycle
- (Consistent achievement of vulnerability Outcomes: management

management targets .. Improved efficiency « Ensured continuous security compliance
« Deployed MacOS updates within N S p— « Improved device update process

5 days of release I J « Enhanced software distribution control

. « Enhanced user experience

+ Seamless management of multi-vendor

app ecosystem

is a set of services, solutions and platforms for enterprises to accelerate their cloud journey. It offers over 35,000 cloud assets, over 300 industry cloud solution blueprints and a thriving

community of cloud business and technology practitioners to drive increased business value. With , regulatory and security compliance, along with technical and financial governance comes
baked into every solution delivered.
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