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What are AI-Powered Industry Tools?  
A Deep Dive

Driving Innovation in the Healthcare Industry

AI-Driven Automation and Intelligence in 
Microsoft Dynamics 365 ERP for Healthcare

The world is evolving and so is business and its enablers. This  
view point intends to explore the rapidly evolving landscape of AI tools 
tailored for industries and their transformative impact on business 
innovation. We’ll delve into their core features, examine real-world 
examples across industries, and discuss the compelling reasons why 
businesses must embrace this technology for future success.

AI-powered industry assistants are specifically designed for sectors 
like Healthcare, Finance, and Manufacturing, providing  
industry-specific knowledge and insights. They integrate 
seamlessly with existing business platforms, streamlining 
workflows and enhancing existing systems. These AI-powered 
industry assistants leverage advanced technologies like natural 
language processing (NLP), machine learning (ML), and predictive 
analytics, delivering powerful insights and automated solutions.

AI tools tailored for Healthcare industries are revolutionizing 
Healthcare by improving diagnostic accuracy, automating 
administrative tasks, and enabling personalized patient care.

~The global artificial intelligence (AI) in Healthcare market size is 
calculated at USD 26.69 billion in 2024 and is expected to reach 
around USD 613.81 billion by 2034, registering a double-digit 
CAGR of 36.83% between 2024 and 2034.

Microsoft Dynamics 365 ERP is transforming the Healthcare 
industry by integrating AI-driven automation and intelligence. 
These capabilities are powered by a range of AI-driven tools, 
including intelligent agents, virtual assistants, digital assistants, 
and chatbots that deliver generative AI and contextual insights 
directly within Microsoft Dynamics 365 workflows.

Enhanced Diagnostic Accuracy
Microsoft Dynamics 365 leverages AI to enhance diagnostic 
accuracy by analyzing vast amounts of patient data and medical 
records. For example:

•	 AI-Powered Imaging: Medical images, including MRIs and 
X-rays, can be interpreted more effectively using AI assistants, 
helping clinicians detect abnormalities and diagnose 
conditions like tumors with greater precision.

•	 Predictive Analytics: AI assistants use predictive models to 
identify potential health risks and recommend preventive 
measures, enabling early intervention and improved patient 
outcomes.

External Document © 2026 Infosys Limited



Personalized Patient Care

Improved Patient Engagement

Optimized Supply Chain Management

Microsoft Dynamics 365 enables personalized patient care by 
leveraging AI to analyze patient data and deliver tailored treatment 
plans. For instance:

•	 Patient Insights: AI assistants compile patient information 
from multiple sources, such as EHRs, lab results, and wearable 
devices, to build comprehensive patient profiles. This helps 
medical professionals make informed, individualized care 
decisions.

•	 Treatment Recommendations: By analyzing a patient’s 
medical history and current condition, AI assistants suggest 
personalized treatment plans using predictive models and 
clinical best practices, improving treatment effectiveness and 
patient outcomes.

AI-powered tools in Microsoft Dynamics 365 enhance patient 
engagement by providing real-time support and personalized 
communication. Examples include:

•	 Virtual Health Assistants: Healthcare organizations can 
deploy intelligent virtual assistants and chatbots that offer 
24/7 support answering patient queries, providing medical 
guidance, and triaging basic health concerns while reducing 
the burden on clinical staff.

•	 Patient Portals: AI assistants enhance patient portals by 
enabling features such as smart appointment scheduling, 
personalized health tips, and contextual access to medical 
records, empowering patients to take an active role in 
managing their health.

AI assistants optimize supply chain management in Healthcare 
by predicting demand and managing inventory efficiently. For 
example:

•	 Inventory Forecasting: AI assistants analyze historical usage 
patterns, seasonal trends, and real-time data to accurately 
forecast inventory needs. This proactive approach minimizes 
stockouts and overstocking, ensuring critical medical supplies 
are available when needed.

•	 Supplier Management: AI assistants streamline procurement 
by automating supplier selection, evaluating vendor 
performance, and optimizing contract management. This 
reduces manual effort, shortens procurement cycles, and 
enhances compliance with Healthcare regulations.

Market Size of AI in Healthcare ERP

Integration with Microsoft Ecosystem

Solving Customer Problems:

The global Healthcare ERP market was valued at USD 7.42 billion 
in 2023 and is projected to grow at a CAGR of 7.2% from 2024 to 
2030. This growth is driven by the increasing adoption of AI and 
machine learning technologies to enhance operational efficiency, 
improve patient care, and streamline administrative processes 
within Healthcare organizations.

Microsoft’s ecosystem offers a comprehensive suite of tools and 
platforms that seamlessly integrate AI capabilities to enhance 
Healthcare services. Key components include:

•	 Microsoft Cloud for Healthcare: Provides advanced AI 
solutions for managing diverse health data within a secure 
and compliant framework. It supports proactive patient care 
and personalized treatment plans, addressing Healthcare 
workforce burnout and improving patient outcomes.

•	 Microsoft Fabric: Integrates Healthcare data solutions, 
offering a platform for ingesting, storing, and analyzing 
a wide range of Healthcare data. It adheres to Healthcare 
standards like FHIR and DICOM, ensuring robust data 
governance and compliance.

•	 Microsoft Power Apps: Enables Healthcare organizations 
to create custom solutions that integrate seamlessly into 
their digital ecosystems. For example, Mackenzie Health 
used Microsoft Power Apps to develop an on-call physician 
scheduling application and a secure messaging platform.

AI in Healthcare addresses several critical challenges, and 
Microsoft Dynamics 365 ERP plays a pivotal role in solving these 
problems:

Data Overload: Healthcare generates vast amounts of data, 
with over 180 zettabytes expected globally by 2025. Microsoft 
Dynamics 365 ERP can process multi-modal data at scale, 
extracting actionable insights to support clinical decision-making. 
By integrating AI capabilities, Microsoft Dynamics 365 ERP ensures 
that only relevant data is presented to clinicians, reducing the 
time spent on manual data sorting and improving the efficiency of 
patient care.

Cognitive Overload: Clinicians face the challenge of sifting 
through extensive data to develop precise treatment plans. 
Microsoft Dynamics 365 ERP leverages AI-powered tools to 
analyze complex medical cases and coordinate cohesive care 
plans across multiple departments. This reduces cognitive strain 
on Healthcare professionals and ensures comprehensive, timely 
care for patients.

System Fragmentation: Patients often experience fragmented 
journeys and delays in care. Microsoft Dynamics 365 ERP 
harmonizes the skills of Healthcare professionals with AI insights, 
enhancing efficiency and outcomes. By integrating various 
Healthcare systems and data sources, Microsoft Dynamics 365 
ERP provides a unified platform that streamlines patient care and 
reduces delays.
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AI technologies in Healthcare are rapidly evolving to deliver smarter, more context-aware solutions. Ambient intelligence enables systems 
to monitor patient conditions and assist clinicians without direct interaction, improving safety and efficiency. Multimodal AI tools will 
synthesize data from text, images, voice, and sensors to provide richer clinical insights. AI-powered decision support systems are set to 
play a key role in real-time diagnosis and treatment planning. Additionally, integration with wearables and remote monitoring will enable 
continuous health tracking and personalized interventions, especially beneficial for chronic care and elderly patients.
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Conclusion
AI-Powered Transformation in Healthcare- A Vision for the Future:  Healthcare is being revolutionized by ERP’s integration of AI-driven 
automation and intelligence, which is enhancing patient outcomes and operational efficiency by improving diagnostic accuracy, optimizing 
supply chain management, personalizing care, increasing patient engagement, and streamlining administrative processes.

Infosys Topaz is an AI-first set of services, solutions and platforms using generative AI technologies. It amplifies the potential of humans, 
enterprises, and communities to create value. With 12,000+ AI assets, 150+ pre-trained AI models, 10+ AI platforms steered by AI-first 
specialists and data strategists, and a ‘responsible by design’ approach, Infosys Topaz helps enterprises accelerate growth, unlock efficiencies 
at scale and build connected ecosystems. Connect with us at infosystopaz@infosys.com.
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