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FIXING THE FLAW THAT STOOD BETWEEN A CHILD AND A GHANGE
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T SEEMS LIKE A QUIET DAY WHEN MARGUS GETS CALLED INTO HIS BOSS'S CABIN.
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There’s a major bug

o : Look at this... The new
in claims processing...

algorithm has an 8% rejection
rate for pre-existing pediatric
conditions.

Yesterday, a 7-year-old’s
critical heart surgery was denied. |

This isn’t good... we
have to fix it ASAP!

. Alright, let’s test this
RDSSY i see where i cracks.
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Thereitis...the bug
corrupting 30% of
pediatric conditions.

MARGCUS AND HIS TEAM IN THE CONFERENGE ROOM.

We need rock-solid test coverage.
Let’s fix the mapping to validate
every edge case.
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MARCUS AND HIS TEAM DESIGN 10,000
TEST SCENARIOS COVERING RARE
MEDICAL CONDITIONS.

P

Simulated Test
Scenarios: 10,000? B This should cover
everything.

Time to put
it fotest.

Automated regression—
|et’s see if it holds up.




Marcus! False rejections
are down to near zero.

Revolutionary Claims Processing
I Improvement Saves Lives

Thanks to more accurate
claim approvals, customer
satisfaction is up 40%!

Marcus, thanks to you and
your team, we saved around
$100M in faulty denials.

MONTHS LATER, MARCUS WITH A NEW HIRE.

Hi... are you the
QE who fixed
the paediatric
claims mess?

Yes... but with a hig
assist from Al and
solid teamwaork.

External Documen t © 2026 Infosys Limited




Disclaimer

This story is inspired by real-world challenges addressed by Infosys Quality
Engineering. All characters and scenarios are fictional and intended for
illustrative purposes only.

For more information, visit the Infosys Quality Engineering website.
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