Infosys

Navigate your next

|nf05y5 ‘ Knowledge Institute

Tech Navigator: Building The Human-centric Future

|deal world Dystopian future

Human-machine
symbiosis that directs

humans toward better
health and prosperity.

¢ Technology removes
our agency.
T
We spend too much time
on our devices, and are
posed to technological
threats.

We are at a crossroads

Emotional
human-machine
interfaces alleviate stress.
Our actions are
transformed into metrics
for firms to monetize.

Virtual spaces enable
populations to meet, innovate,
and produce safely and securely.

If we want the better world, we need
to build intelligent systems with
humans in mind.

This is good for humans — and for the enterprises
they work with.

Our research found that when
technology is adopted with high
ESG focus, technology is more
effective, and can boost profits

by $357 billion.

We believe firms should take a three-pronged approach.
1. Put humans at the heart of technology design and development

This means thinking about:
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Human-centric
experiences
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We have three recommendations: @ >
* Focus on human needs that align with Infosys Knowledge Institute
strategic vision. research found that experience
» Use a piecemeal approach to onboard goals are now the focus of big
technologies that drive enterprise sentience. business, beyond just gaining
* Onboard creative designers with good efficiencies and generating
business knowledge. ¢y revenues.
2. Empower humans with data and make them more productive
This means thinking about:
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We have three recommendations:

» Use modular software to piece together
business processes more easily.

» Set up a cross-functional leadership team
for native automation and track results.

» Upskill the workforce to work in the
democratized Al paradigm.

3. Build an enterprise metaverse so that humans can thrive

This means thinking about:

Cloud
continuum

New business and
operating models

Software and data
marketplaces

Collaborative
design

Demand for
real-time 3D
graphics skills
is now especially
high and
increasing
601% faster

than the job
market overall.

30% of cloud
deployments
will include
edge
computing to
process data for
mission-critical
real-time decision
support.

We have three recommendations:

Create your own metaverse slice by thinking
about workspace, workforce, and customer.
Position a chief security officer as the
caretaker of the metaverse.

Hire, hire, hire.
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35% of large
enterprises will take
partin the data
marketplace
economy in

2022, increasing
self-service
productivity
substantially.

70% of people
say they want
work
flexibility. At the
same time, 70%
want human

connection so
that they can
collaborate.

Infosys experts say that the
metaverse will be underpinned by

the cloud continuum, edge products,

and other exponential technologies,

with a creator economy built around

NC/LC and collaborative design and
@) development tools.

To build this future...

Leadership will be key.

Upskilling and reskilling in skills like
creativity and design thinking will become

more important.

And the human element should become a
focus throughout the product lifecycle,
extending beyond profit and into the realm

of social good.

Read the report to find out more.
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